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Introduction

Dear Educational Pvader:
Welcome to the Project Management Institute (PNRegistered Education Provider (R.E.P.) Program.

Designed to identify project management learning and products for PMI stakeholders, the R.E.P.
Program has undergone considerable enhancemerggtsinoception in miel999. With oved200

training providers worldwidein2® t he A PMI Regi stered Education
identified as the premier comprehensive continuing education program related to the field of project
management

The following manual is designed to provide your organization with the necessary information to
facilitate your active participation in this exciting continuing education venture. This manual will be
periodically updated as refinements are made t&tbgram itself. If you should have any further
questions concerning the PMI Registered Education Provider Program, please feel free to contact the
PMI Accreditation Programs Department.

Let me once again take this opportunity to welcome you to the Pnograd extend my best wishes that
your participation will prove to be a rewarding experience.

Best regards,

Keith Rosenbaum, JD

Registered Education Provider Program Administrator
Project Management Institute

Fourteen Campus Blvd

Newtown Square, PA 19673299 USA

Phone: +1610-356-4600, ext 5002

Fax: +18882433712 (US Only)

Fax: +1610771-4143 (Outside the US)

E-mail: keith.rosenbaum@pmi.org

Questions/Concerns abouetR.E.P. Program? Please contact:
Project Management Institute
Global Operations Center
Attn: R.E.P. Processor
14 Campus Boulevard
Newtown Square, PA 19073299 USA
Telephone: +310-356-4600 ext5001
E-mail: repsupport@mi.org
Fax: +1610-356-4647
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A. Overview of Registered Education Provider Program

This section of the R.E.P. Manual gives the new and renewing R.E.P. Provider an
overview of the PMI RegistedeEducation Provider Program.

Section I: R.E.P. Program History

Established in 1999 as a service to PMI members and stakeholders worldwide, the Registered Education
Provider Program was initially envisioned as a means of identifying project sraragtraining

available in the global marketplace. From less than fifty registered providers in its first year, the R.E.P.
Program has grown to ov&€00 training providers in 56 countries, on six toents across the globe in

2008.

As originally corceived, the R.E.P. Program allowed participants to register their educational activities
with PMI, while agreeing to abide by PMI specified Program criteria. However, in response to a
demand from PMI leaders and members, R.E.Ps and other stakehol@ensdie rigorous review and
auditing process for those patrticipating in the R.E.P. Prodraginning January 2004, improved

guality assurance criteria have been implemented. More information regarding the current criteria and
guality assurance guidelinasay be found in Section Igf this Overview.

More information regarding current criteria and quality assurance qguidelines may be found in A,
Overview of Registered Education Provider Program, Section IV

Secton Il: R.E.P. Program Obijectives
The overall goals of the PMRegistered Education Provider Program are:

e To support the continuing professional development of certified Project Management Professionals
(PMPs), PMI members, and all other stakeholdetbeé project management community by
providing quality educational opportunities.

e To provide educational opportunities for PMPs seeking to maintain their certification under the PMI
Continuing Certification Requirements Program (CCR).

To establish apprafate criteria and policies permitting PMI to provide recognition and approval to
qualifying providers of education in the field of project management.

To provide a foundation for a cooperative effort between PMI and the project management education
and taining community.

To create a forum for the exchange of ideas and best practices, and foster the growth of the project
management body of knowledge.

To provide a searchable database, via the PMI Web site, of Registered Educational Providers and their
Professional Development Unit (PDU) credit courses and other educational products to the project
management community.

R.E.P. Manual 23 October 2009



Section lll:  Registered Education Provider Primary Responsibilities
As a PMI Registered Education Provider, your organization poresble for the following:

e Foll owing the quality assurance and criteri a
R.E.P. Programo of the R.E.P. Manual

e Assigning a unique Course Number to each individual activity which is being offered tbr PD
credits. The Provider Number is in the format XXXXXXXX. The first four digits are
comprised of the R.E.P. Provider Number which is assigned to you upon enrollment in the program.
The remaining digits should be a unique alpbaneric identifier dewed and assigned by the
Provider (your organization).

¢ Registering each activity in the R.E.P. Database by forwarding to PMI Records Office a completed
R.E.P. Course Description Form for each new offering. Once registered, minor modifications, such
as tke addition/deletion of activity dates and locations may be made through either your online
access to your registered courses, or via electronic/fax/postal service submission. For registration
details please refer to San@rbvider Administratvend er f B.
|l nf ormati on. 0

e Providing student attendees with supportive documentation of their participation in the form of a
letter or certificate of attendance. The format of the document is open; however, it should contain
the course tie, ten digit course number, date of completion, and number of PDUs awarded. This
document is to be retained by students in their personal CCR Folders as evidence of their
participation/PDU claim.

Section IV: R.E.P. Enrollment Criteria

All PMI Registered Educational Providers accept and agree to the conditions of participation in the PMI
R.E.P. Program as found in their R.E.P. Agreement Fornmated! below. All PMI R.E.P. Program
participants understand and accept that PMI reserves the solechrgivexright to terminate their
participation in the R.E.P. Program if it has been determined that the R.E.P. firm has acted contrary to
any PMI or R.E.P. Program policy, standard or rule.

In the event that an R.E.P. firm/organization voluntarily widlnds from, or is required to leave the
R.E.P. Program, the R.E.P. agrees that it will immediately discontinue all use of R.E.P. Program and
PMI logos, marks, materials and statements. In that event, the R.E.P. firm/organization will not
represent that itds any association with the PMI R.E.P. Program.

The R.E.P. organization agrees to accept and abide by the PMI Registered Education Provider criteria
and all terms and conditions of the agreement, as outlined in the R.E.P. Application document, and
furtheragrees to accept sole and full responsibility for the quality assurance of any project management
programs offered with respect to the R.E.P. Program, and under this agreement.

1. R.E.P. Criterion 1: Organizational Responsibilities

Guiding Principle: Participants in the PMI R.E.P. Program shall have the requisite resources, facilities, and
administrative support to effectively participate in the Program, including the ability to comply with all Provider
responsibilities and procedures.
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1.1 The Provider sl be in compliance with all applicable laws and requirements. A division, department, unit
or role shall exist within the Provider that is responsible for administration of the required R.E.P. reports
documentation, and communications.

1.1.1  TheProvider shall have been in operation as a project management educational provider for a
minimum of one calendar year preceding the time of application.

The Provider shall have a designated division, department, unit or person thpoissiiele for
administration of R.E.P. functions.

The Provider shall have a clearly worded mission statement and goals that reflect a commitment towards
excellence in project management education.

The Provider shall provide attendees/participants apjpropriate documentation (such as Certificate of
Completion, Letter of Attendance, etc.) upon successful completion of each registered course. PMP
participants in your registered courses may be able to claim Category 3 PDUs.

The Provider shall ensurkat attendance/participation records are maintained for a minimum of one
calendar year after completion of a course or product offering or as required by applicable law.

The Provider shall accurately represent the scope and quality adéinvdizes and products to prospective
clients, PMI staff and the public.

The Provider shall conduct all educational and business operations in an ethical, professional and lawful
manner, and respect the rights and worth of all educational programpaantsci

The Provider shall refrain from any manner of discrimination with respect to the programs provided under
this Agreement, including, but not limited to, discrimination on the basis of: race or ethnic origin,
gender, nationality, disability, religioor sexual orientation

The Provider agrees that the Commonwealth of Pennsylvania, USA shall be the exclusive jurisdiction for any
and all di sputes arising out of this agreement
program.

2. R.E.P. Criteion 2: Course or Educational Product Development and Content

Guiding Principle: To ensure that high quality project management courses are being offered for Category Three
Professional Development Units (PDUSs), appropriate Knowledge Experts shall dewsidfor review all course content
prior to delivery to the general public.

Alignment to A Guide to the Project Management Body of Knowled§&BOK® Guide) The content of
courses or educational products offered for PDU credit shall be substantiallyteransith the concepts and
terminology found in the most current edition of BdBOK® Guide. Project management theories or
practices different from those described in BMBOK® Guideare permissible in course materials but shall
be clearly identifiechs such to course participants.

Instructional designers and/or developers involved of registered courses or educational
products shall be qualified by demonstrable expertise in the requisite field. Expertise may be
demonstrated by such qualificaticas formal education, experience, PMP or other recognized
credentials appropriate to the subject matter.

Subject matter experts involved in the content development of registered courses or educational
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products shall be qualified by demonstrable expeitighe requisite field. Expertise may be
demonstrated by such qualifications as formal education, experience, PMP or other recognized
credentials appropriate to the subject matter.

At least one PMRyther than the primary author, shall review apg@rove the complete content of courses
registered under the R.E.P. Program or offered for PDU credits.

Course materials shall be substantially consistent with the concepts and terminology as found in the
current version of theMBOK® Guide.

Note Courses can be acceptable in the following ways:

Course content aligns with PMI Standards.

Course content offers project management concepts that are alternative to PMI
Standards, and denotes these differences.

Course content does not directly addresFOK® Guide Knowledge Areas but covers
general management skills that directly support project management professional
development.

Learning Objectives The course should be designed around clearly identified, measurable learnitigeshjec
Course material should be clearly worded and arranged in a logical manner that facilitates achievement of the
learning objectives.

2.2.1 Course content shadlpport the learning objectives as stated in the provided course documentation.

2.2.2 A course outline/syllabus and all relevant course materials for the course submitted for review shall

be provided with this application. All course materials shall follow the outline/syllabus in a clear and

logical manner.
Note- Each course offered f@ategory Three (3) PDUs must be registered in the PMI R.E.P.
Database. T h e -dfeipnt h revi ewd of a course (or course
methods your organization wishes to have approved) that is part of this application form usually
occu s during the initial R.E.P. application r¢
Review.
After enrollment in the R.E.P. Program the new R.E.P. would only be required to swbfoiir
page AR.E.P. Cour se Des cracputseéinthe REEPr Databasen or d

3. R.E.P. Criterion 3: Course or Educational Product Delivery and Instructor Evaluation

Guiding Principle: To ensure that identified learning objectives will be met, appropriate instructional delivery methods
shall be chosen for the course. In addition, course instructors shall be chosen based on proven expertise in the field, and
their ability to facilitate learning.

Courses or educational products offered for PDU credit shall use effective instructional niattadgprs
and/or learning resources appropriate to the learning objectives. The provider shall:

3.1.1 Have processes in place to select qualified instructors and ensure instructional effectiveness.

Use instructional methods and learning resouapgsopriate to facilitate achievement of the intended
learning objectives.

Ensure that instructors for courses intended for PDU credits shall possess the PMP credential or at
least one of the following qualifications: formal education, experienogher recognized credential
appropriate to the subject matter.
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Ensure that all courses specifically intended to prepare candidates for the PMP Examination shall be
taught by instructors holding the PMP credential.

4. R.E.P. Criterion 4: Awarding of Professional Development Units (PDUS)

Guiding Principle: To ensure that participants are awarded the appropriate number of Professional Development Units
(PDUs) upon completion of a course, and that assignment of PDUs is uniform throughout tfiePR.Program, PDU
values of courses shall be assigned based on indestgepted methods of contact hour equivalencies.

The Provider shall advertise in all communications and award the appropriate amount of Professional
Development Units (PDUs) for eaokgistered course or educational product.

The applicant shall have a process in place for calculating the PDU value of each course or educational
product delivered via traditional or nontraditional/distance learning instructional methodologies.

PDU valies shall be assigned using currently accepted industry methods of contact hour equivalencies.

Note: currently accepted industry methods include the following:

a) Courses delivered via traditional fate-face methodology shall be assigned one PDU for
each contact hour of instructional interaction. One (1.0) PDU is issued for every contact
hour of a planned, structured learning activity. Increments of 0.25 PDU may be awarded
after the first full hour of learning. No PDUs are to be assigned for extend@&r(rinutes)
breaks, including lunch breaks.

b) For courses already approved for Continuing Education Units (CEUS) as administered by
the International Association of Continuing Education and Training (IACET), one (1) CEU
equates to ten (10) PDUs.

c) Courses dlivered via nontraditional means (i.e., We#fised synchronous or asynchronous
Web instruction, video conference, audio conference, audio/video tape, or interactive CD
ROM)shall be assigned PDUs based on the average time in hours needed to complete the
course by a minimum of 10 sample participants. Alternative methods of PDU assignment
may be approved on a cabgcase basis.

5. R.E.P. Criterion 5: Course Evaluation and Improvement

Guiding Principle: To ensure that courses being offered under theERP. Program meet participant expectations and
achieve their stated Learning Objectives, Providers shall have a process in place for continuously improving their courses
based on student evaluations, external audits, or other monitoring methods.

The provder shall, on a continuous basis, evaluate each course or educational product being offered for PDU
credit in order to determine the degree of success in meeting learning objectives and customer expectations.
The Provider shall use this information tokmamprovements in future course offerings or product
development.

Note: Substantial changes to 25% or more of course content would require resubmission of a new course
for approval.

All courses intended for PDU credit shall be evaluated via cour$eagiom forms or other means
in order to measure the degree of success in meeting learning objectives.

Note: A course evaluation form should contain, at a minimum, an assessment of whether or not
the intended learning objectives were met;
the instrut¢ional methodologies used facilitated achievement of course goals; and
instructor effectiveness is periodically assessed based on student feedback.
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Feedback from course evaluations shall be used to continuously improve courses.

6. R.E.P. Criterion & R.E.P. Marketing Representations

Guiding Principle: To ensure that Providers act in an honest, ethical and professional manner in their dealings with PMI
and the public and thathe relationship between PMI and the provider is accurately and unambigglp represented to
the public, Providers shall strictly adhere to the R.E.P. marketing guidelines as delineated by PMI.

6.1. The Provider may only use PMI approved R.E.P. logos and marketing statements when representing itself as
a PMI R.E.P. to custom&r potential customers, or the general public. Furthermore, PMI recognition of
R.E.P. organizations is intended solely for use in conjunction with registered courses or educational products
being offered for PDU credit and must not be inferred as recogrior other business activities of the
Provider. The Provider shall:

6.1.1. Only use the approved R.E.P. logos and marketing statements as found in the most current R.E.P.
Manual.

Accurately represent the scope and quality of their servicesraddaqps to prospective clients, PMI staff and
the public (See also Criterion 1.1.6).

Warrant that it will, at all times, act in an honest, ethical and professional manner both in its dealing with PMI
and with the general public.

6.1.4 Make no stateents or representations indicating or implying, in any manner, that PMI has
accredited, certified, sponsored, endorsed, or
publications or services. The following statement is authorized by PMI for useriaatmn with the
PMI Registered Educational Provider Program: i
approved as a provider of project management t
Your organization may RBMIRegistayed BEduation Rravidef (R.E.P.pb,wi n g
[ Name of Company] has agreed to abide by PMI e

6.1.5 Comply with all applicable laws and PMI policies regarding the use of Institute intellectual property,

includng but not | imited to the foll owing: AUse P
refer to, or describe, PMI, PMZomponents or programs, or the PMP Certification Program, or as
ot herwise specifically authorized by the Agree

Include proper notice of PMI ownership of its copyrights, trade, service or certification marks with all uses of
such copyrights and marks.

Be prohibied from using any PMI trade, service or certification mark in any domain namn| eccount or
company name.

6.2 In order to ensure the integrity of PMI's certification programs and the value of PMI certification to its
customers, the Provider shalliéd by PMI's advertising policies in advertising its registered courses or
educational product s, both in their advertisement
own mar keting materials, regar diimgaRr pviodeairc@ss .r e ¢P
advertising policies include the requirement that in advertising certification preparation courses the Provider
must avoid making false or misleading statements regarding PMI's certification programs, including but not
limtedtosat ement s that give the i mpression that the PI
certification versus a combination of relevant education and work experience and a passing score on the
certification examination. Statements regardingpadses f or t he Provider ds stu
by a description of the survey group and method of calculation, such as "Based on the results reported to
Provider by 100% of the students who took a course in 2003..." Any "guarantees" or promitecetasog
the Provider's courses must be accompanied by a description of the basis for such claims sufficiently detailed
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to enable the public to evaluate the import and veracity of the claim. For example, if an advertisement states
that a candidate I'guaranteed" to pass the examination, the terms of that guarantee must be fully stated such
as "all tuition fees are refundable within ten da
"guarantee includes permission to take the course againditarge at the same location at which it was

given within six months of the date the student took the examination."

Section V: Benefits of Enrollment in the R.E.P. Program

All PMI R.E.P.s(Provider, Global Provider, Internal Training Provid8AC ProviderPMI Component
Provider, Charter Provider and Charter Global Providejgy the following list of benefits.For

information on util i zi n @egistreal EdacatibneProvedédminisgative pl e a s e
I nformation, section VI, Using Your Benefits of Enr

PMI Global Providers and Charter Global Providers enjoy additional benefits. These additional benefits
are listed below the general benefits listing.

General Benefits:

1. Permission to publicize your organization as a PMI approved Registered Education Provider.
Your organi zati on meegn rapresentirg itself afPRIl. REE.PPto customers, m
potential customers, or the general public. Furthermore, PMI riimogaf R.E.P. organizations is
intended solely for use in conjunction with registered courses or educational products being offered for
PDU credit and must not be inferred as recognition for other business activities of the Piielgdse.
see AR.E.P. Criterion 6: R. E. P. Mar keting Repre

2. License to use the official PMI R.E.P. logo appropriately in promotional and course materials consistent
with program policies.

Pl ease see AR. E. P. Criterion 6: R. E. P. Mar ket ir
information.
Posting of your fAProvider Profileod and ot holeer organi
provider database found on the R.E.P. area of the PMI Web site.
Pleaserefert8 ect i on | | , AR. E. P. Admi ni strative Updat es

Provider Administrative oh.nf or mati ono for access

Posting of registered courses in the searchable course database found on the R.E.P. area of the PMI Web
site.

Pleaserefert8 ect i on V, #AR. E.P. Course Registration |Inf
Provder Admini strative I nformationo for addi tional
Web I inks directly to your organizationds Web site
R.E.P. database of PMI R.E.P. courses posted on the PMI Web site.
Pleaserefert8 ect i on | | , AR. E. P. Admi ni strative Updat es
Provider Administrative I nformationo for additic

Receiptofthei R. E. P. Mo n t- Newslettddpd at e 0 e
A monthly publication, ontaining timely information regarding the R.E.P. Program and PMI in general,
that is sent electronically to the two designated R.E.P. point of contact people from your organization.
Additionally, this newsletter is posted on the R.E.P. Community &ibe.access information to the
R. E. P. Community Site please refer to Section |
I nf ormation. 0O
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Exclusive access to Requests for Proposals (RFPs) from organizationskéeg project management
training.
The RFP Referral Program is designed to link organizations and corporations seeking project
management training and development with the PMI R.EMesase note, PMI is independent of this
process. PMI simply postsailRFP on the R.E.P. Community sifeo learn more about the RFP process,
please visit the PMI Web site fatttp://www.pmi.org/info/PDC_REPReferralProgram.asp
For access information to the R.E.P. Community ¢
Education Provider Administrative I nformation. o

PMI promotional activities sponsoring the R.E.P. Program
PMI will seek out ways to promote the beitebf the R.E.P. Program to the R.E.P. clients. In the past
these activities have included advertisements in training, trade and airline magazihgisectories of
R.E.P.s for specific audiences

Exclusive access to the R.E.P. Community Intranet it for updated information on PMI sponsored
events, breaking news, and other timely information.
For access information to the R.E.P. Community ¢
Education Provider Adminisr at i ve | nf or mati on. 0

Preferred pricing on reference and document delivery services from the PMI James R. Snyder Center for
Project Management Knowledge & Wisdom.
Pl ease refer to Secti otni ovn Rrnawird €rB. A Rmign isd terr eetdi
for detailed information.

A 40% discount on most PMI publications purchased through the PMI Bookstore.
Pl ease refer to Section VI understirBat i Reegilsntfeorrenth
for detailed information.

Limited License to Reproduce Material from thePMBOK®Guidei n Pr ovi der 6s Cour ses &
specifics outlined in the R.E.P. New and Renewing Application.

Contingent upon the R.E.P.s acceptaofcthe terms and conditions set forth in the R.E.P. Application,
PMI grants Licensee a |imited use, nonexclusive,
reproduce 15 figures and five excerpts fribra most current edition 88 M1 6 s ¢ o AGuide tgthet e d
Project Management Body of Knowled@BOK® Guide)andreproduce definitions from tHeMBOK®
GuideGlossary (in English languageonly)her ei n fALi censed Material o) f
course offerings.

For further information regarding the permissions process for this benefit, please refer to Section IV,
P MI I ntell ectual Property/ Permissions Processao
I nformation. 0

13. Linking to the PMI Home Page (www.pmi.org).
Registered Education Providers (R.E.P.) are permitted, and indeed encouraged, to link to the
PMI Home Page. For further information regarding the permissions process for this benefit,
pleaserefert® ect i on VecibBMl Pnoeklkty/ Permissions Proc
Education Provi der ABleasemotagotother linking to the PMI Webmat i on. 0
site (i.e., deeper pages into the site) is permitted.

Special R.E.P. Certificate of Enrollment documendesignating the organization as an R.E.P. Provider.
This Certificate is sent to R.E.P.s upon their enroliment and yearly renewal into R.E.P. Program. It
indicates the enrollment year for the R.E.P. and the level of enroliment.

Organizationswho enrollat t he A GI obal Providero and ACharter GI
following additional benefits of enrollment:
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http://www.pmi.org/info/PDC_REPReferralProgram.asp

Opportunity to register and advertise an unlimited number of qualified courses in the R.E.P. course
database, posted on the PMNVeb siteit he wor | dés premier Web site for
Pleaserefert8 ect i on | V, AfiR. E. P. Course Registration |
Provider Administrative Informationo for addit:i

PMI publications reference service through the PMI James R. Snyder Center for Project Management
Knowledge & Wisdom at no charge.
For additional information, please contact the PMI James R. Snyder Center for Project
Management Knowledge & Wisdom Information Specialigtvat@pmi.org

Free registration iofsty ofiuard doirtg aordioir{@S)ordlofeni 6cse . fo A $10
Pl ease refer to Appendix D for the fiRegistrati
Additional informatonmaype f ound i n Section VIII, AHow t o R
for your Organization, 0 under nAB. Regi sPlease ed E:
note,only Global and Charter Global Providers are permitted to list additional lofanffices in the
Searchable R.E.P. Provider Directory.

An annual report of learning needs and trends extracted from PMI Member and Customer Surveys.

One complimentary registration to R.E.P. Networking Events associated with the PMI Global Congress
North America.

Posting of your organizationés
Pl ease refer to Section |11, i
Program, 0 under AB. RAdmshested

ogo on the R.E.P. P
Mai ntaining Your Or
aEdueatnbor Mabvbder

Finally, organizations whoenrolled from the inception of the R.E.P. Program until June of 2000 had the
opportunity to regi st erproddersdredentiled to ¢he follovingdeditiBnals . Thes
benefits of enroliment:

Permi ssion to identify the organization as a fAPMI C
Charter Gl obal Regi stered Education Providero as
is in good standing.

Special R.E.P. Certificate of Enroliment document designating the organization as a Charter Provider.

Section VI: R.E.P. Categories/Fee Structure

R.E.P. Categories:

All organizations participating in the R.E.P. Program must meet the R.E.&i&aihd follow

procedures as defined in the R.E.P. Manual. These organizations include professional training firms,
academic colleges and universities, corporate universities, government agencies, private consulting
firms, PMI Components, and PMI Coopéngt Associations. The classification or "Categories" of
Providers is for administrative purposes only and is not an indication of differences in quality of their
learning activities or products.

In general, R.E.P.s are those providers who offer projecagesment training to the general public, or
on a custom training basis. Participants in the PMI Registered Education Provider Program may register
as:

aRegistered Education Provider,

a Global Registered Education Provider,

an Internal Training Provider,
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aGAC Provider, or
a PMIComponent Registered Education Provider.

Additionally, R.E.P. Providers who enrolled from the inception of the Program until June of 2000 had
the opportunity to register as fChharitisattached®. E. P.
Provider or Global Provider, indicates that these training organizations were among the original
providers who enrolled in the PMI R.E.P. Program. This designation demonstrated the R.E.P.s'
commitment to the development of a solidfpesional development infrastructure for the project
management profession, and was only offered through 1 June 2000. Any providers who enrolled or who
applied to have the Charter designation after that date, did not have the opportunity to have dhis speci
designation.

Definitions of R.E.P. Categories:

AProvider o Regi st er Atdiniigdrganiaatian which ¢fferoavsimall setection of
project management relevant training coutsdke general public, or on a custom training basis.
Afrvi derd R.E.P.s are permitted to register up t
charge. Each course registered in the R.E.P. Database over the first three would be an additional $150.00
U.S. (yearly fee).

e NGl obal Pr o vedHBdcation FRavider : sAttraining organization which offers a selection
of project management relevant training coutsdbie general public, or on a custom training basis.
iGl obal Providero R.E.P.s ar e perseninthd REP. Databasee g i s
at no additional charge.

e Al nternal Training Provi der BhesRerganizatiorsagergrallg d uc at i ¢
composed ofraining departments within corporations or government agencies who limit appropriate
educatbnal programs to their own individual employees. Internal Training Provider R.E.P.s do not offer
training to the public.

e APMI Component Provider 0 Re&ggisteredeEdueation PravideraareiPdin P r
Chapters, Specific Interest Groups d&idl Colleges who offer project management training to their
members and/or to the general public.

e AChartero Registerefp&diualatnomne Pmovti diee Bheternen of
"Charter Provider," indicates that these organizatieei® among the original providers who enrolled in
the PMI R.E.P. Program. This designation demonst
development of a solid professional development infrastructure for the project management profession,
and was onlypffered through 1 June 2000. Any training organizations who enrolled after that date did not
have the opportunity to have this special designation.
ACharter Providero R.E.P.s, along with APrmvider
the R.E.P. Database at no additional charge. Each course registered in the R.E.P. Database over the first
three would be an additional $150.00 U.S. (yearly fee).
ACharter GIobal Providero R.E.P.s arsinheREH. t t ed
Database at no additional charge.

Fee Structure:

Each enrolled R.E.P. is required to pay a yearly registration fee. These fees are outlined\beloal.
registration in the R.E.P. Pr o gsoffiorl aceeptanee! i d f
into the R.E.P. Program. Please note, all fees paid to PMI are nonrefundable.

There are four fees associated with enrollment in the R.E.P. Program:
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nAppI ication Review Proc#imedfee)lng Feeo of $250.00 U.
This fee is oty charged for the initial processing of the applicant R.E.P., and is for administrative
activities. If the applicant R.E.P. is not admitted to the program, all submltted fees, except for
this onetime application review processing fee, will be refunaethé denied applicant R.E.P.

e Registration Fees (yearly fee):
Each type of R.E.P. has a specific yearly registration fee attached to it:

- PMI fAProvidero R.E.P.: $1250.00 U.S.

- PMI AGlobal Providero R.E.P.: $1750.00 U.S.
- PMI Al nternal THPaB19W.00QUSProvi der o R.

- PMIGABProvidero R.E.P.: $750.00 U.S.

- PMI AComponent Providero R.E.P.: $500.00 U. S

e Anfi A dditional Br@0nU.8 ¢earlyfem)e 6 of $1
- ACharter Gl obaldéerasmd omGlyab adp.0 (tm@:mmnaddltlcmalbmlt $

offlce.

- First additional of fice is fAfreed as part of
Complete a separate AAdditional Of fice I nfor|
refer to Appendi x D f olOffitebFormfafddngtiudians. at i on of
Additional information may be found in Secti:
Of ficeso for your Organization, o6 under AfAB. R

I nf ormation. 0
e All appropriate fees must be submitted with the R.E.P. Application and/or with the R.E.P. Renewal
Application. The R.E.P. Application and/or R.E.P. Renewal Application process will not commence until
all requested documentation and payment has beeiveecat PMI Headquarters.

e For R.E.P. renewal applicants only: In the case that the R.E.P. renewal applicant organization is denied
renewal into the R.E.P. Program, PMI will retain a $250.00 U.S. Application Review Processing Fee
from t he sutbrnattitoend ARReenge vsa l Feed and return the

e Part of the R.E.P. application review process ir
an independent reviewer. C smalt peroenthgeg of fagefieee pr oc e s s
reviews for quality assurance pur peacsfeasc.e 0 Irfe vti heew
instead of the current Avirtual 06 process, the coc
for by the applicant R.E.P. organization. PMI will not be responsible for these fees.

e It must be noted that these fees quoted are based on the pricing structure that is in place as of 1 January
2004. These fees may change.

Section VII: Review/Quality Assurance Process

Each organization applying to enroll in the R.E.P. program is required to submit specific
documentation regarding its organizational business structure, its operational practices, and course
content. This information is thaeviewed against established quality assurance criteria by both

PMI and an AR. E. P. Quality Reviewer, o0 an inde
both project management experience and training.

New applicant organizations will not be r&gred in the R.E.P. Program until their application,

including the required course submission(s), has been reviewed and approved. Once an organization
is approved, the R.E.P. organization and course review process will take place in a three year cycle.
Approval will be effective from the original approval date provided that the approved organization
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remains in good standing as a Registered Education Provider during this period. Every three years
after enrollment in the R.E.P. Program, each registefedPRis required to complete the quality
assurance review process outlined above.

In 2004 all current renewing R.E.P. organizatioese required to completeh e A R. E. P.
organi zation and cour se r edepthaeviewoftbeenevdng, 0 wh i
organization and its courses by an R.E.P. Quality reviewer.

To ensure the continuing quality of the R.E.P. Program, all Providers are also subject to
program audits by PMI. Each year, a percentage of all enrolled R.E.P.s are chosen iasaddit
on customer feedback received by PMI, or through random selection.

Section VIII: Appeals Process

PMI shall reserve the sole and exclusive right to (a) reject any Application to enroll in the PMI
Registered Education Provider Programsdzhon inability to meet required Program Criteria, or (b)
terminate a Providerdés participation in the
acted contrary to any PMI or R.E.P. Program policy, standard, or rule.

In the event of the occumee of either (a) or (b) above, the chief operational officer or other
authorized representative of the R.E.P. Applicant/Provider shall have the right to appeal such an
adverse PMI decision by informing PMawthh t he
thirty (30) days of receipt of PMIOG6s written

All appeals shall be forwarded, in writing, to the attention of the Accreditation Programs Manager at
PMI, FouteenCampus Boulevard, Newtown Square, PA 19073. The appeal letter shelkafdy)

state the specific grounds on which the appeal is being made, and (b) include all relevant supportive

documentation demonstrating why the appellant feels that the decision by PMl is in error and should
be reconsidered.

Within thirty (30) days ofeceipt of the written appeal, the Accreditation Programs Manager shall
review the appeal and supportive documentation, and inform the appellant in writing whether or not
the appeal has been approved or deniethekippeal is approved, the appellant \wii
automatically accepted into the R.E.P. registry and will beadkerglevant guidelines, formand
logos.

In the event that the appeal is denied by the Accreditation Programs Manager, the appellant will be
either be denied oemoved from activ®.E.P. status. The decision of the Accreditation Programs
Manager at PMI shall be final and binding on the R.E.P. Applicant/Provider.

B. Registered Education Provider Administrative Information

This section of the R.E.P. Manual assists the R.E.Pniza#on to successfully maintain its enroliment

in the R.E.P. Program. Access information to special sites, who to contact with questions and how to
fully utilize your benefits of enrollment are the main areas addressed in this section. If the R.E.P.
organization has any questions regarding the administration of its enrollment in the R.E.P. Program,
please feel free to contact the Accreditation Programs Coordinator byaieéeph+1610-356-4600 ext.
5003 or by email atrepsupport@pmi.org
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Section I R.E.P. Community Site

The R.E.P. Community Sité1itp://rep.pmi.bluestep.ngis designed to provide R.E.P. organizations

with an online community that facidites communicatiobetween PMI Headquarters and Providess.

sure to visit this site often to receive updated information on PMI sponsored events, breaking news, and
newly posted Request for Proposal s (tRefoPthesite Addi
has the most recent versions of the documents needed to maintain registration in the R.E.P. Program.

To access the R.E.P. Community Site the R.E.P. organization would insert its PMI ID Number and its
Password. These numbers are serttéaehrolled organization upon its acceptance into the R.E.P.
Program, and again when its R.E.P. enrollment is renewed. If an R.E.P. is unsure of its PMI ID Number
and Password, please feel free to contgasuppa@pmi.org Please note, if the R.E.P. organization
contact person is a PMI Member, the numbers associated with the R.E.P. Organization are not the
individual PMI Member ID and password. The R.E.P. Organization, as a separate entity, has its own
PMI ID and Password.

Section Il: R.E.P. Administrative Updates URL
The new CCR System implemented on 25 August 2009 is in full operation.

As a reminder, PMI is asking that R.E.P. representatives create their own unique username and
password on PMI.org they have not done so already so they may access the newly enhanced CCR
system (formerly the R.E.P. Administrative Update Site).

Whenyouregistef by cl icking on the fiBecome a Provider
column on the lefthand side) youwi ' | be prompted initially to gi
R.E.P. ID and password to enter the system so it is linked to PMIl.org. You will only need to do this
once.

http://sparky.occe.ou.edu/pmi/REPlogin.ofan no longer be used to register aagegit

The new CCR system on PMI.org is at the following linkps://www.pmi.org/ccrs/

If the R.E.P. Organization does not know its Provider ID or Password, simply contact
repsupport@pmi.org

By accessing this site, the R.E.P. organization may update information regarding its enrollment in the
R.E.P. Program. The R.E.P. organization may:
Create and register a new R.E.P. Course Desami Form
Use this area of the site sobmit new courses to be registered in the R.E.P. Database.
The submitted forms are reviewed by the PMI Records office, then posted on the
Comprehensive and Gliine Advertising Databases (if requested) approximaiaby
to two weeks after submission. To check if a course has been accepted view the
"Course Transcript
Update its AOrganization Profile, o0 availab
The R. E. P. Profile all ows tkeysenestandP. t o
areas of focus. Visitors to the Searchable R.E.P. Provider Directory, on the PMI Web
site are able to select from a variety of features to find providers that fit their specific
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training needs. Search options include: whether you prewidec and/or
customized training; train in specific languages; or specialize in specific topics or
industries. Provider Directory on the PMI Web site

Access the R.E.P. Community Site
Please refer to section | above for more information.

Viewatranscrip of all the R.E.P. organizationds r
A complete listing of all courses registered by the R.E.P. in the R.E.P. Database. Use
this transcript to check the status of submitted courses, whether pending or accepted.
Additional features ofthis r anscr i pt are the ability 1t
APMP Reviewo on a previously registered
course on the PMI CCR AOnline PDU Repor
Please note, this transcript is a "static list" of all of the RE.P. organization's
submitted courses.Any changes to a registered R.E.P. Course ID, Course name,

PDU value, or duration of a course are not permitted, and would require that the
R.E.P. organization submit a new Course Description Form, using the "@nelate
register a new R.E.P. Course Descriptio

Edit current online course advertising
Previously registered courses may have the advertising edited to reflect new dates and
locations, new contact information, and to delete an advertised course.

Add Course to Online PDU Reporting System All
R.E.P. registered cour s eBychdckirfgdayed'forthiso Ay
option, the selected course will be available for vignay any PMP who is reporting
PDUs online using the PDU Activity Reporting Form available on the PMI Web site
atwww.pmi.org Selecting "yes" for this option allows the PMP to more easily report
your R.E.P. Registeredchivity.

Selecting "no" still allows the activity to be reported online, but the individual PMP
would be directed to a "Blank" PDU Reporting Form," rathanta "Precompleted

Form." Some customized courses offered by R.E.P.s are registered with the "no"
option for reasons of privacy. I f the
this option, then it must make this change to the course using the idttative

Updates URL transcript after submission of the course.

A

Section | 11: Maintaining the R.E.P. s

There are three main databases where the R.E.P.
Enrdiment Database, the R.E.P. Advertised Course Database and the R.E.P. Transcript of Registered
Courses. Additionally, this section addresses troubleshooting changes to the R.E.P organization and its
relationship with PMI and Piroow ifidGlrosboa:l naanyd pQohsatr t
on the R.E.P. Provider Directory.

1. The R.E.P. Enrollment Databasenaintains all of the R.E.P. contact information, including the

name of the organization, point of contact persons, as well as additidoas péinroliment and renewal
dates. The contact information contained in this database is used to regularly send communications to
the R.E.P. organization. Renewal invoices, the R.E.P. Monthly Update Newsletter and other important
communications are setat the R.E.P. using the information contained in this database. In order to
change any of this information, the R.E.P. must contact PMI Headquanteps@apport@pmi.organd
request that this information bbanged.
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How to update R.E.P. provider | isting on the 0AF

On the R.E.P. provider listing there is specific information that you cannot change, such as
the organizationdés address and contact in

To make these changdbe R.E.P. would send a message, noting updated contact
information torepsupport@pmi.org

The R.E.P. Database will be updated at PMI Headquarters with the new information.

These changes will be reflectedthin a ten working days of receipt, the next time the R.E.P.
Enroliment Database is updated on the PMI Web site.

2. R.E.P. Advertised Course Database s accessi bl e through the fReg

Administrative Updates UR[https://www.pmi.org/ccr3/noted in section Il above. There are
several updates that may be performed in this area, including: submitting a new course to be
registered in the R.E.P. Database, updgtire R.E.P. organization profile, editing previously
registered courses with new contact information,

. R.E.P. Transcript of Registered Coursess a "static list" of all of the R.E.P. organization's

submitted courses. Any changes to a registeredPRCourse ID, Course name, PDU value, or

duration of a course are not permitted, and would require that the R.E.P. organization submit a new
Course Description Form, wusing the "Create anc
of the R.E.PAdministrative Updates URL, noted in section Il above.

. Troubleshooting Changes to the R.E.P. Organization and Its Relationship With PMI:

Merges: If a current R.E.P. organization in good standing merges with another organization,
then the new organizat that is formed from the merger is permitted to retain the R.E.P.
designation. Simply notify PMI Headquarters of the change to the R.E.P. organization by
sending an-enail torepsupport@pmi.orgoting the prevaus name of the organization
and contact information and the new name of the organization and contact information.

Multiple branches of one organization:If an organization is a part or a division of an
organization that is already enrolled in the R.PR®gram, then there is the possibility
that other divisions or branches may enroll in the R.E.P. Program using the one R.E.P.
designation. In this case, the point of contact person for the R.E.P. Program within the
organization would need to be contactedee if both organizations can agree to "share”
the current R.E.P. enroliment that is in place at the time. Please note, there must be only
one name associated with an R.E.P. organization in the R.E.P. Database. If multiple
branches or divisionsofanr gani zati on wi sh to Ashareodo t
agreement must be made within the R.E.P. organization as to the official title of the
organization on the R.E.P. Database.

.A Gl obal and Charter Gl obal P r o wvzatidndogosoa theCRH.Py H ¢
Provider Directory
Posting of t he I&oigthdSearohablg B.B.P. Pravider Direétasy on the PMI
Web site is one of the benefits of enroliment in the R.E.P. Prograifi &laobal 6 or Char't
Pr ov i dlewplease findtke process for posting the R.E.P. organization logo:
The organization | ogo should be converted
providerds 4 digit | D Number. For examg
The R.E.P. organization would then dencopy of the image file electronically to
repsupport@pmi.org
The R.E.P. organization logo will be posted on the R.E.P. organization profile within a
few days of receipt at PMI
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Section IV: Guidelines forUse of PMI Intellectual Property

£ 5

“REP Logo Usage REPLogos.zip
Final pdf*

1. R.E.P. Logo
The R.E.P. Logo is licensed on a rexclusive, nortransferable basis by PMI to members of the R.E.P.
Program as a prograbenefit for Providers to use pursuant to the terms and conditions h&han.

terms of this license to use the R.E.P. Logo may be modified from time to time at PMI's sole discretion.

The R.E.P. Logo must be displayed in such a way that it is clede®d to the name of the Provider and
may only beusedincomat i on with Provideroés registered cou

Logo may only be used in a manner to indicate F
a manner whih expresses or implies that PMI has accredited, certified, sponsored, endorsed or

guaranteed the quality of any of a Provideros s
R. E. P. Logo is placed on atomroomaienhble deécsbingitsoduct s,
services, a statement must be used: AProvider I
specifically endorse, approve, or warrant Provi

The R.E.P. Logo mayat be used by the Provider in a manner where it is stated or implied (by
affirmative words or by specific placement of t
subcontractors, licensees of the Provider, or any other third party, are also an R&nRisilg the

R.E.P. Logo, the Provider must use the name under which it is registered as an R.E.P.

Providers must immediately cease all use of the R.E.P. Logo upon the expiration or termination of their
R.E.P. Agreement with PMI and must immediately reenthe R.E.P. Logo from its website and cease
distribution of any course materials, marketing materials and advertisements containing the R.E.P. Logo.
Please refer to the Logo Usage Guidelines that were provided with your registration package for
informaion regarding technical specifications and specific placement of the R.E.P. Logo on your
website, products and mar ket iSectpn\,rUdingthd RER.t i si ng
Benefits of Enr ol | m®mmoreinfarmatidnegaréRng Epedific R.E2R. Brggraim m o
benefits.

2. PMI Logo

The PMI corporate logo cannot be displayed without specific permission from PMI Headquarters.
Permission to display the corporate logo is granted only for use with an active link to the PMagemep
from the Providerod6s homepage. PMI dePMbprimedt per
materials, business cards, or publications.

3. PMI Trademarks

The purpose of a trademark is to permit a trademark owner to differentiate itstpraghods or

services from those of others; trademarks also serve to help consumers in identifying the source of a
product, good, or service. A valid mark may be registered for an owner to use exclusively in
conjunction with t hmicepowinthercass of PMRnd CABPNF,, a cagtitication s e

20
R.E.P. Manual 23 October 2009



program. The unauthorized use of a mark in a confusingly similar manner constitutes trademark
infringement. However, third parties can use a trademark without specific authorization from the owner
to refer to the trademark ownerds products or s
owner are given and there is no confusion as to the source of the good, product or service associated
with the mark.

A. Representativeist of PMI Marks

These marks must also be accompanied by the following statement:
A( MARK) is a (TYPE OF MARK) of the Project Ma
Example: APMBOK is a registered trademark of

MARK TYPE OF MARK / ST ATEMENT

Building professionalism in project | A registered trade and service mark.
management.
Accompanying ownership statement:

AiBUI LDI NG PROFESSI ONALI SM I N PRO
registered trademark and service mark of the Project Manage mttuiténs

I nc. 0

Making project management A registered service mark.
indispensable for business resfilts.
iMAKI NG PROJECT MANAGEMENT | NDI S
BUSINESS RESULTS is a registered service mark of the Project
Management I|Institute, Il nc. o

CAPM® A regidered certification mark.

Accompanying ownership statement:

ACAPM is a registered certificatd.i
Il nc. o

Note: The registration symbol ® should appear whenever the mark modifies an element of
certification pocess, e.g., CAPRICertification Handbook, CAPfMexam, CAPM certification,
CAPM®program, etc. The E should not appea

OPMF® A registeredrademark.

Accompanying ownership statement in connection with th1®Btandard
publication and CD:

AOPM3 is a registered trade marKk

OPM3 ProductSuit&"’ A trademark and service mark.

Accompanying ownership statement:
AOPM3 PRODUCT SUITE is a tthed®mojecma I
Management I|Institute, Il nc. o
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MARK

TYPE OF MARK / ST ATEMENT

PgMP™"

A service mark.
Accompanying ownership statement:
APgMP is a mark of the Project M

PM NetworR

A registered trademark.
Accompanying ownership statement:
iPM NET WOR K terecstrademarkeofithie £roject Management

Il nstitut e, Il nc. O

PM PORT

A registered service mark.

Accompanying ownership statement:
AiPM PORT is a registered service
I nc. 0

Project Management Jourrfal

A registeredrademark.

Accompanying ownership statement:

APROJECT MANAGEMENT JOURNAL is a
Project Management I nstitute, I n

PMI Today’

A registered trademark.

Accompanying ownership statement:
APMI TODAY i s a kottheiPmjeceMaradement Iastitute
I nc. 0

PMBOK®

A registered trademark.
Accompanying ownership statement:
APMBOK is a registered trademarKk

Not e: This mark must al wawisdRMBOK® Guidenusy e d
always appear in italics.

PMI®

A registered trade and service mark.
Accompanying ownership statement:
AP MI is a registered trademar k arf
Il nstitute, l nc. o

Note: The registration symb@l should only be used when the mark is followed by a product

service, e.g., PMI® certification; PMI® R.E.P. Program, etc. The ® should not be used wh¢
|l etters are an abbreviation for the corp

PMI Certified OPM3 AssessdF

A certification mark.

Accompanying ownership statement:

AiPMI APPROVED OPM3 ASSESSOR is a
Management Institute, Inc.
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MARK

TYPE OF MARK / ST ATEMENT

PMI Certified OPM3 Consultant

A certification mark.

Accompanying ownersp statement:
AiPMI APPROVED OPM3
Project Management Institute, Inc.

CONSULTANT i s

PMI Registered OPM3 Consultan®y

A collective mark.

Accompanying ownership statement:

AiPMI REGI STERED OPM3
Project Management Institute, Inc.

CONS U BrRohtNeC Y

PMP® A registered certification mark.
Accompanying ownership statement:
APMP is a registered certificati
I nc. 0
Note: The registration symbol ® should appearmwaver the mark modifies an element of the
certification process, e.g., PMRertification Handbook, PMPexam, PMP certification, PMP®
program, etc. The E should not appear w
Project Managemeiitl t 6 s | n| A registered service mark.

Everything We Dof

Accompanying ownership statement:
APROJECT MANAGHMBNTN EVERYTHI NG
registered service mark of the P

Project Management Professiohal

A registered service miar
Accompanying ownership statement in connection with the PMP certifica
services:

APROJECT MANAGEMENT PROFESSI
of the Project Management |

ONAL
nstit

Note: The registration symbol ® should only be used whemtark modifies an element of the
certification process, e.g., the Project Management Professional® certification program, the
Project Management Professional certificate, etc.

SeminarsWorl8

A registered service mark.
Accompanying ownership statement:

ASEMI NARS WORLD is a registered

Management I|Institute, Il nc. o
ESeminarsWorld™ A service mark.

Accompanying ownership statement:

AESEMI NARS WORLD is a service ma

I nstitute, Il nc. o

Logo: Certifed OPM3 Consultant

IED
gﬁRT\F OPMe,
rr I
~ N\ Ry

A certification mark.

Accompanying ownership statement:
AiPMI APPROVED OPM3
Project Management Institute, Inc.

CONSULTANT 1 o
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MARK

TYPE OF MARK / ST ATEMENT

Logo: Corporate Council (old)

A registered service and collective mark.
Accompanying ownership statement:

Sl iThe PMI Corporate Council | ogo
of the Project Management I nstit
rr
A4 4 I®
CORPORATE
Logo: Global Corporate Council | A service and collective mark.
(new) Accompanying ownership statement:
s AiThe PMI Corporate Council | ogo
s ) of the Project Management | nstit
rr
A 4 I
GLOBAL
CORPORATE
COUNCIL
Logo: Global Accreditation Center fg A registered service mark.
Project Management Accompanying ownership statement:
AThe PMI Global Accreditation Ce
vc%'fﬂ”f‘??/b the Project Management |l nstitute,
§§” L7
T :r’a
"-'(TMA\*‘P‘
Logo: Registered Education Providel A registeredservice and collective mark.
Accompanying ownership statement:
IPI.‘OJCCt iThe PMI Registered Education Pr
collective mark of the Project M
e Management
Education
o 2 [ nstitute
Logo: K&W Center
P.il A service mark.
Accomnpanying ownership statement:
AThe PMI Knowl edge and Wi sdom Ce
Project Management I nstitute, I n
for Project Management
Knowldge & Wisdom
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MARK

TYPE OF MARK / ST ATEMENT

Logo: PMP credential icon

PMP

A registered certification mark.
Accompanying ownership statement:
AThe

P MPal logo i d registeried certification mark of the Project

Management I nstitut e, Il nc. o
Logo: PMP Program (old) A registered srvice mark.
Accompanying ownership statement:
AThe PMP Program |l ogo is a regi st
Managemen | nsti tut e, Il nc. o
Logo: PMP Program (new) A service mark.
2Pl Accompanying ownership statement:
:":,{‘;;Lment AiThe PMP Program logo is a servi
Professional I nstitute, Il nc. o
Logo: PMI Certification Program A registeed service mark.
1PV r I Accompanying ownership statement:
=l A“ATH@ AfiThe PMI Certification Program |
L — Project Management Institute, |n
Certification
Program
Logo: Project Management Institute| A registered trade and service mark.
Accompanyingownership statement:
iThe PMI l ogo is a registered tr:
Management Il nstitute, Il nc. o
Logos: PMI Alliance Circlé™ Collective marks.
Accompanying ownership statement:
,,I nThe.PMI Suppllgr Al liance | ogo i
44 1 I nstitut e, Il nc. o
ALLIANCE CIRCLE
25
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MARK

TYPE OF MARK / ST ATEMENT

s\LVEp

VVI
4 4 K
ALLIANCE CIRCLE

s @
Uppori®

rrl
A 4

ALLIANCE CIRCLE

VVi
4 4

ALLIANCE CIRCLE

Logo: PMI Educational Foundation
N

A registered service mark.
Accompanying ownership statement:

) i The &ubltiondEFoundation logo is a registered service mark of the|
il . P MI Educational Foundati on, Il nc.
Empowering the Future of Project A registered service mark.
Management. Accompanying ownership statement:
AEMPOWERI NG THE FUTURE OF PROJEC]
registered service mark of the P

B. Using TM, SM and ®If a PMI mark is used, a notice must be provided to alert the public to
ma r &k, >V, of Wisptayed dirécily aée the s

PMI 6s <c¢cl ai m

to that

i n

mark.The proper trademark symbol is determined by the registration status of the mark. The

symbol E

shoul d

only appear with a mark

unregistered mark that is used in connection with goods (i.eTPditl a y EO PaMh3dFand

SMshould appear with any unregistered mark that is used in association with services (i.e.

eSeminarsWorlg™)

t hat

C. Attribution StatementsEach document or product (whether in print or electronic form) in which
any PMI mark appear(e.g., in marketing materials, white papers, advertisements, news releases,
brochures, Web pages, etc.) should contain an attribution statement at or near the first

appearance of the mark, or if multiple marks appear, in a logical and prominent plioeiveit

document.

1. For General Use
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€)) Registered MarksIf the registration status and type of mark are known, the
attribution statement should appear in the following form:

is a registered [certification, trade, service, or cotiee]
mark of Project Management Institute, Inc.

APMPO i s a registered certification ma
Inc.

(b) Unregistered Marks or Combination¥ the mark is not registered, or the list
consists of multiple types of marks, amoth registered and unregistered marks,
the attribution statement may simply take the following form, provided, however,
that the registration symbol appears with each registered mark in the document:

and , amksrat Project

Management Institute, Inc.

D. First Use. It is never wrong to use the ® symbol whenever a registered mark is used in
connection with goods or services for which
PMI 6s st yl e istousathsdymbolnishttha markeugon first uske first use of a
PMI mark in any physical or electronic documents, publications or communications shall carry
the appropriate superscripted trademark symBbPl* ®). For use of marks on web pagi®e
appropriate superscripted trademark symbol must be used with the first use on each page. The
one exception to these first use ruleBiBOK® Guide which carries the superscripted ® after
the acronym PMBOK in all instances.

E. Proper Use of SpecdiPMI Marks.
As noted above, the purpose of a trademark is to permit a trademark owner to differentiate its
products and services from those of others and trademarks also serve to help consumers in being
able to identify the source of a product, good, s er vi c e. Therefore, P
used in reference to, and in conjunction wit
should never be used in the name of a Provider, or its divisions or subsidiaries. Some examples
of correct and inarrect usages are listed below:

(). PMP or CAPM. Except as stated in the paragraph below, the marks PMP (Project
Management Professional) and CAPM (Certified Associate in Project Management) should
not be used alone, but instead only in conjunctioh atother term to describe the
applicable PMI Certification program, examination or credential that is being referred to.
Some proper u§f eaCAPNY | Cd e diemNToaCGABME) @/ P MP
Credenti al P(rCdrPVEMBDX a MEdéRarks are not permitted to be
used to describe a product or service of a
Course, 0 APMP News|l e totwathout ceference taitizApphableo ur s e
PMI Certification ) When naming examination preparation cearand developing course
materials for such co{CARMY) RanP.r R.pd SBh o WilPav
(or CAPM®) TestPr epd® or other similar | anguage i nc
PMI Certification Examination. Another appropriate ws the marks is to refer to the
certification pr 8@eratm,f isaathi ars CEortlicatovidPo r
Program. 0O
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Exception: An exception relates to the use of the PMP and CAPM marks by individuals
who have attained those Credentidlsu ch per sons may use the AP
business cards, in correspondence, etc.) to note their attainment of the PMP credential.

(ii). PMBOK®is a trademark owned by PMI. When referring to the PMI standard
and publicationA Guideto Project Management Body of Knowledteabbreviated
term PMBOK® Guide not the mark PMBOK alone, must be used.

To avoid confusion wit h® Pewodsmustbegiten er ed m
out when refer enc e project nmaadesmengbedyefr al | y t o th
knowl edgedo and not PMIO6s publication.

(iii). PMI® vs. PMI. PMI is both the trade name for the membership organization
PMlandaa r ademar k used to refer tomBesMlI &ds pro
are the business names of companies and are often used as trademarks as well.
I f the acronym APMIO is being used to ref
Institute, Inc., it is being used asrade nam&PMI) rather than as a trade or
service mark. When referring to specific PMI products or services, the trademark
symbol must be used and the mark may only be used in conjunction with a
reference to a PMI product service in a way that does not create confusion as
to the mdAMK®Hs owner

Examples:

Trademark: PMI® Certification Programs
PMI® Seminars World

Tradename:PMI is the worldbés | eading project man
PMI offers certification, educational

F. Use of PMI Marks in Domain Names and Email Addresses:

R.E.P.s and third parties are not permitted to use any PMI mark within an internet domain name,
URL or email address. These of a trademark in a domain name, URL or email address

without the permission of the trademark owner may cause confusion and constitutes trademark
infringement. Trademark infringement may subject violators to civil and criminal fines and
penalties.

G. Conformance to Quality Standards.

PMI reserves the right to inspect the quality of any goods and services in connection with which
the PMI Marks are used. PMI shall be the sole judge of whether or not the Provider has met or is
meeting the staradtds of quality established by PMI.

Upon specific request by PMI, each Provider shall provide PMI with samples of all documents,
products, literature, brochures, and web site content prepared by the Provider bearing any of the
PMI Marks ("Markbearing Magrials™), and shall make any revisions to and/or cease use of any
such Markbearing Materials as subsequently directed by PMI.
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H. Additional Obligations and Conditions for Use of PMI Marks
All use of PMI Marks by a Provider shall inure to the bieroé PMI.

PMI has the right to terminate at any time the right it has granted a Provider to use any of the
PMI Marks.

Provider acknowledges PMI's exclusive right, title and interest in and to the PMI Marks and any
registrations that may issue thereifothe United States or any foreign country, and will not at

any time do or cause to be done any act or thing contesting or in any way impairing or tending to
impair such right, title and interest.

4. PMI Copyrighted Material

A. GRANT OF LICENSE
Contingent wupon the Providerdés acceptance

her eby grants Licensee a |limited use, nonex
solely to reproduce Licensed Mateéfiar use and inclusion in its cours#ferings as specified
below.

1. DEFINITIONS

Licensed Material : consists of a total of fifteen (15) figures, five (5) excerpts and
Gl ossary definitions from any oAGduidecta a l | a
the Project Management Bpaf Knowledg¢PMBOK® Guide)i Third Edition.

Excerpt: a direct quote from a PMI publication that is, in general, no longer than 600
words. Excerpts DO NOT include accompanying figures, graphs, or illustrations.

2. TERM / RESTRICTIONS
a. Permissiond use, publish, present and distribute the material is granted only for the

term of the REPOs current REP Agreement
t hat R E P 6 Rrovideg rmeist immadiaitely cease all use oflilcensed
Materialupan the expiration or termination of its R.E.P. Agreement with PMI and must
immediately remove theicensed Materialrom its course material and cease distribution
of any course materials, marketing materials and advertisements containingetised
Materal.

b. Permission is granted only for the use of the Licensed Matef@rmission to use
additional material must be requested separételubmitting an online request form (at
the URL listed below). Additional license fees may apply.

http://www.pmi.org/Pages/Permissions.aspx

For permission to translate Licensed Materials into languages in which PMI does not
publish an official language version, a permission request should also be sutoritkéd
For more information regarding your specific rights to PMI intellectual property as a
Registered Education Provider, please consult the Registered Education Provider
Application/Renewal Form.
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http://www.pmi.org/Pages/Permissions.aspx

Permitted use does not include the right to grargrsthpermission to photocopy or
otherwise reproduce the material except for versions of the work created-pyofibn
organizations for use by visually or physically handicapped persons.

cC.Appropriate credit to PMIO&s ryompypfthegdiki ed n
either on the first page of the quoted text or in the figure legend as foRoojsct
Management Institutéy Guide to the Project Management Body of Knowledge
(PMBOK® Guide)i 2004 3rd Edition, Project Management Institute, Inc.,020
Copyright and all rights reservedllaterial from this publication has been reproduced
with the permission of PMI.

3. RESERVATION OF RIGHTS
PMI reserves all rights to publish and use, and to license others to publish and use, the
Licensed Mégerial and any portion thereof, in any manner whatsoever and in any location
without restriction.

4. INFRINGEMENT
Provider shall promptly notify PMI of any infringement or unauthorized use of the Licensed
Material by a third party, any claim thdwet Licensed Material infringes upon the
intellectual property rights of a third party, or any act of unfair competition by third parties
relating to the Licensed Material, whenever Provider becomes aware of such an act or

claim. Provider shall cooperateiwt h PMI at PMI &6s expense to
infringement or act and shall join with PMI as a party to any legal case or action brought by
PMI for such purpose, if Providerdés joinde

maintained.PMI shall hae full control over any such case or action, including, without
limitation, the right to choose if, when, and where to initiate any case or action, and to select
counsel or to settle on any terms PMI deems advis@&Nd.shall bear all expenses
connectedvith such legal case or action, except that if Provider wishes to retain its own

legal counsel, Provider shall do so at its own and sole expense.

Section V: R.E.P. Course Registration Information

Each course where an R.E.P. wishes to offer PDukt byve registered in the PMI R.E.P. Database, using
a separate R.E.P. Course Description Form, with a separate and distinct course number for each
course/event/meeting. Any changes to a registered R.E.P. Course ID, Course name, PDU value, or
duration ofa course are not permitted, and would require that your organization submit a new Course
Description Form, (#1 in R.E.P. Administrative Updates site).

New courses may be submitted at any time throughout the R.E.P.s enrollment period. Please note,
APriadwr 0 and ACharter Providero R.E.P.s are per.
Dat abase at no additional charge. NGl obal Prov
Provider, 0o APMI Component FRernav iOkegraon i aznadt i fioGooo pRe r
permitted to register an unlimited number of courses in the R.E.P. Database.

1. Explanation of R.E.P. Databases and Related Processes
When a course is submitted by an R.E.P. to PMI Records Office it is entered into: e R.E.
Transcript of Registered Courses.
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The R.E.P. Transcript is a complete I|listing
Astlaitstci ngo with certain fields that cannot
approved.

The fields thatannot be changed are: R.E.P. ID number, organization name, course title,
course number, number of PDUs offered, processes, knowledge areas, applications and
PMP Review.

The R.E.P. may view this Transcript of registered courses by visiting e E. P .

Admini str at i ve htugsbAvaviv.pns.ordcB$/ 0 (

The R. E.P. may i1 ndicate on the AR. E. P. Cour s
course fAadvert i srisdCourse Datdbase tiat ofganzationd ahd e
individuals seeking training could access from the PMI Web sitevat.pmi.org
This R.E.P. Advertised Course Database contains all current advertised courses. Courses

adwertised in this area can be edited by the R.E.P., by accessingRheE . P .
Admi ni strat i vkEtpspwvapmierg/ccd/RL o6 (

The R.E.P. Transcript posted on this site allthesR.E.P. to post an advertisement or edit a

current advertisement.

2. How to Register New Courses in the R.E.P. Database
The preferred method for registering new cour
Admini strat i v attpd)/pwvwapmieosy/cadBRL , 0 (

Alternatively,p | ease r ef er t findtheRELNCGhurse DasdkigtiontForm and
instructions for submission. Simply click on the icon to opendilcument. This is the most recent
version of the form at the time of publication. The most recent version of the form may be found on
the PMI Community Sitehftp://rep.pmi.bluestep.négt/

After approvalor renewal into the R.E.P. Program, the R.E.P. would only be required to siimit

four page AR.E.P. Course Description Formo 1in
Please note, when a new course is submitted, either online or vianiax, &tachment or postal
service to PMI Records, theRcB.uUuPseTrinandadrsitptd
Courseso on the above mentioned URL. After r
course wil|l r e f ttaresaript. A% by @asethe tR & .6.0rganizatian s e good

standing with the R.E.P. Program, any PDUs the R.E.P. organization issues for this course after
Aacceptanceodo in the R.E.P. Database wil|l be h

How to Update Currently Registered Courses irthe R.E.P. Database
As noted above, once a course is registered in the R.E.P. Transcript Database, most of the submitted
information cannot be changed. However, the R.E.P. organization may update the information
available in the fMR.tEA.bR.s eA dv erutcihs eacs G@amaures ean d
course. Courses advertised in this area can be edited by the R.E.P., by acce8sig tke. P .
Admini strat i vHktpsihpvd.ani.ergccrf RL 0 (

How to View and Confirm Your R.E.P. Registered Courses
Accessthéi R. E. P. Admi ni st htesd/wwvwepmibmidcastoesisw addRchndirm (
your R.EP. registered courses. Once a course is submitted either by online submission through the
R.E.P. Administrative Updates Site, or vimail (repsupport@pmi.ojgor fax (++405-325-6925),

itisreviewed by PMIReor ds Of fi ce. unt i | the course 1is
as fipending. 0 After review and approval, the
Transcript wild/ state fAacceptedd in the fAstat

How to "Retire" Currently Registered Courses

31
R.E.P. Manual 23 October 2009


https://www.pmi.org/ccrs/
http://www.pmi.org/
https://www.pmi.org/ccrs/
https://www.pmi.org/ccrs/
http://rep.pmi.bluestep.net/
https://www.pmi.org/ccrs/
https://www.pmi.org/ccrs/
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The R.E.P. transcript of Coursesonthas an ar ea f olftheRIE.@.twisheetd cour
"retire" a course permanently, it would go to the "Retired Course/Date" area of the R.E.P. Course
Transcript, locatedotheA R. E. P. Admi ni st htps/mwwwepmibmdcadfarels URL 0O
click on "Retire." A message will pop up, asking if the R.E.P. is sure it wishes to retire the course.
Whenthe R.E.P. clicks "OK," the request will be processed and a mesgdhgppear at the top of

the R.E.P. Administrative Updates area, stating that the retirement of the particular course is in
"request pending" status. After review and approval by PMf, $t@ course's status will reflect

“retired.” Please check the Course Transcript for this update in the next few days after submitting the
request.

SectionVIl. PMI R.E.P. Program Benefits

Below please find a listing of R.E.P. Program benefiteyay by all R.E.P. Organizations (Provider,
Global Provider, Internal Training Provider, Cooperating Organization Provider and PMI Component
Provider). PMI Global Providers enjoy additional benefits, described in number 14 below:

1.

2.

10.

Permission to publicizgour organization as a PMI approved Registered Education Provider

License to use the official PMI R.E.P. logo appropriately in promotional and course materials
consistent with program policies as outlined in the most recent version of the R.E.P. Manual.

Posting of your AProvider Profiled and ot her
database found on the R.E.P. area of the PMI Web site.

Posting of registered courses in the searchable course database found on the R.E.P. area of the PMI
Web site.

Web |links directly to Providerods Web site fro
R.E.P. database of PMI R.E.P. courses.

Recei pt of the fiR-NewskRtterr Mont hly Updateo e

Exclusive access to requests for proposals (RFP) drgemizations seeking project management
training.

PMI sponsored advertising of the R.E.P. Program (in general) in select trade/professional
publications.

Access to the R.E.P. Online Community Site, for updated information on PMI sponsored events,
breakng news, and other timely information.

R.E.P.6s receive a 25% discount berlleedv P MI Member r at
through thePMI James R. Snyder Center for Projglethagement Knowledge & Wisdom.
Additionally receive indepth membelevel reference services in all PMI Publications.

11. A 40% discount on most PMI publications purchased through the PMI Bookstore.

12. Limited license to reproduce material from the most recent version BMBOK® Guice in

Providerds courses according to the following
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12.1 GRANT OF LICENSE

Contingent upon the Providerodés acceptance o
herebygrants licensee a limited use, nonexclusive, nontransfdrable e ns e (t he ALi
solely to reproduce 15 figures and five exc:
copyrighted A Guide to the Project Management Body of Knowledge (PMBQGHide) and to
reproduce definitions from the PMBOK Guide Glossary (hate i Li censed Mater
and inclusion in its course offerings.

12.2 DEFINITIONS

Licensed Material: consists of fifteen (15) figures and five (5) excerpts from the most current
edition of PMI 6 s®Guideagdrall dpfiitioasdfron? tNeBIBOK® Guide
Glossary.

Excerpt: a direct quote from a PMI publication that is, in general, no longer than 600 words.
Excerpts DO NOT include accompanying figures, graphs, or illustrations.

12.3 TERM/RESTRICTIONS

a. Permission to use, publish, presemd distribute the material is granted for the
term of this Agreement, and shall cease upon expiration or termination of this
Agreement.

b. Permission is granted to use a maximum of fifteen (15) figures and five (5)
excerpts from the most current editionlofé¢ mo st current edi ti
copyrighted A Guide to the Project Management Body of Knowledge (PMBOK
Guide) and any or all of the definitions from the PMBOK® Guide Glossary (in
English | anguage only) in Proviother 6s c
material must be requested separately.

c. Except as otherwise provided above, Provider may not share or distribute the
licensed material to any third parties, without the prior express written consent of
PMI. Permitted use does not include the righgtant others permission to
photocopy or otherwise reproduce the material except for versions of the work
created by noprofit organizations for use by visually or physically handicapped
persons.

d Appropriate credit to PMbaosevaaycqpyaftheg ht e
work, either on the first page of the quoted text or in the figure legend as follows:

e. i1Project Management Institute, A Guide
Knowledge (PMBOK® Guide) (insert current edition title. For examplehird
Edition), Project Management Institute, Inc., (insert year of copyrighted edition.

For example: 2004). Copyright and all rights reserved. Material from this
publication has been reproduced with the permission of PMI.

12.4 RESERVATION OF RIGHTS

PMI reserves all rights to publish and use, and to license others to publish and use, the licensed
material and any portion thereof, in any manner whatsoever and in any location without
restriction.

12.5 INFRINGEMENT

Provider shall promptly notify PMI adny infringement or unauthorized use of the Licensed
Material by a third party, any claim that the Licensed Material infringes upon the intellectual
property rights of a third party, or any act of unfair competition by third parties relating to the
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Licensel Material, whenever Provider becomes aware of such an act or &taavider shall
cooperate with PMI at PMIG6s expense to preve
requested by PMI, shall join with PMI as a party to any legal case or actoghbtoy PMI for

such purpose. PMI shall have full control over any such case or action, including, without
limitation, the right to choose if, when, and where to initiate any case or action, and to select
counsel or to settle on any terms PMI deems ads@MI shall bear all expenses connected

with such legal case or action, except that if Provider wishes to retain its own legal counsel,
Provider shall do so at its own and sole expense.

13. Linking to the PMI home pagenvw.pmi.org. Registered Edation Providers (R.E.P.) are
permitted, and indeed encouraged, to link to the PMI home page and agree to the terms and
conditions listed below. No other linking to the PMI Web site (i.e., deeper pages into the
site) ispermitted

Terms ad Conditions Affecting Web Links from R.E.P. s to PMI:

1. Proper FormofLinkkR. E. P. s are permitted to |Iink to
following forms: the name fAProject Manage
logo.

2. No Misrepresentons:R. E. P. s wi | | not place PMI Web j

Web site without specific written permission from PMI.

3. No Negative Reference®RR.E.P.s may not make negative or disparaging references to
PMI, its servicesor its members to others@ compare PMI, its serviges its members
unfavorably to others.

4. No Objectionable ContenfR. E. P. s Web sites must not <co
may be interpreted as libelous, obscene, or criminal, or which may infringe or violate any
third party rights.

5. Protection of Marks:R.E.P.s may not use PMI names, marks or other materials in a
manner that is likely to cause confusion with another source or to dilute or damage the
reputation or image of PMI.

6. Proper Use of PMI LogoR. E. P . 0hs PMI ®go foolihking purposes will conform
in all respects to the logo usage guidelines. The PMI logo may only be used as a link to
the PMI home page and not to link to any other portion of the PMI Web site. Contact the
PMI Brand Development Departnteio obtain a copy of the guidelines before
establishing the link.

7. Indemnification: PMI shall have no responsibility or liability for any content appearing on
the R.E.P.6s Web site. R.E. P. agrees to
arisingout of or based upon its Web site.

8. Right to Revoke:PMI reserves the right at any time and in its sole discretion to revoke
the right and request that the R.E.P. remove from its Web site any link(s) to the PMI Web
site.

Amendment to Terms and ConditeanPMI reserves the right to amend these linking terms
and conditions at any time. By continuing to link to the PMI Web site, R.E.P. agrees to abide
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by the linking terms and conditions then current, as well as other legal terms of use and
conditions ontie PMI Web site, as amended from time to time.

14.0r gani zations that enroll at the AGI obal Prov
additional benefits of enrollment:

1. Opportunity to register and advertise an unlimited number of qualifieses in the R.E.P.
course database, posted on the PMI Web site.

2. Registration of your organizationds first 7

(US) value.

3. An annual report of learning needs and trends extracted from PMI Member and €ustom
Surveys.

4. One registration to R.E.P. networking events associated with the PMI Global CoNgmtiss
America.

5. Posting of your organizationds |l ogo on the

Below please find the process for posting the R.E.P. organization logo:

e Theorganizaton | ogo should be converted to an
Providerds 4 digit I D Number (For exampl e
250 pixels in width and 75 pixels in height.

e Send a copy of the image file electronicallyépsupport@pmi.org

Section VII: R.E.P. Renewal Process

1. Overview of R.E.P. Renewal Process
An invoice letter, which includes a link to the R.E.P. Renewal Application is sent to the renewing R.E.P.
organization pproximatelyone (1) montfprior to its anniversary date in the R.E.P. Program.

The preferred method for R.E.RenewalApplicationInvoice submission is electronicSend R.E.P.
Renewal Application Form and all other requested documentation, inclualngept, electronically to
repsupport@pmi.org

If the entire application package cannot be sent electronically to PMI, please fax or send by postal
service any additional required documentation to:

Project Manag®ent Institute

Global Operations Center

Attn: Accreditation Programs Coordinator

Four Campus Boulevard

Newtown Square, PA 1907399 USA

Fax: +£610-356-4647

Section VIIl:  R.E.P. Change Level of Enroliment Process

An R.E.P. may upgrade atyatime throughout your enrollment in the program. The cost to upgrade is
simply the difference betvea the two levels of enrolimentf the R.E.P. does not upgrade within 6
months of its original enrollment in the program, it might be more cost efféotivait until its yearly
renewal to upgrade. There is no "prorating" of the fee.
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To upgrade, the R.E.P. would simply complete th
Appendix D of this manual, and submit the appropriate fédternatively, theR.E.P. Organization may
download the most recent version of the form, found on the PMI Community Site
(http://rep.pmi.bluestep.négt/

Please refer to Appendix D to accdss form and additional instructions.

Section IX: How to Register Additional "Branch Offices" for Your Organization

For Global Providers oniyif the Global R.E.P. organization has branch offices located in regions of the
world other than wheretheer gani zat i onds h e athesamercdaueseas are @fered inl o c a
these branches as in the main R.E.P. registered office, then your organization may have these offices
posted onto the R.E.P. Searchable Web listing. There are annual feedessatiahis service that

would need to be submitted eagar to maintain these additional offices on the R.E.P. Web listing.

Please note, there is no prorating of this additional branch offices fee.

To register additional branch offices simply compléte demographic information on the form posted
in Appendix E of this manual. Alternatively, the R.E.P. Organization may download the most recent
version of the form, found on the PMI Community Sh#g://reppmi.bluestep.nex/

Submit this page with the R.E.P. application package, or separately, for any additional branch offices
your organization desires to list on the R.E.P. Provider Directory, along with the required payment.
Please note, the firstadd i onal of fice is Afreeo as part of t
free to make additional copies of this form for each branch office the R.E.P. organization wishes to
register and have listed on the searchable R.E.P. Provider Dir#¢gédryisting.

Please refer to Appendix E to access the form and additional instructions.

C. Frequently Asked Questions about the R.E.P. Program

For Training Providers Enrolled in the R.E.P. Program

Thefollowing compilation is provided as a quick reference to the most frequently asked questions
regarding the PMI Registered Education Provider (R.E.P.) Program.

What is the PMI R.E.P. Program?

The PMI Registered Education Provider (R.E.P.) Progransigjaed to facilitate the ongoing

professional development of PMI Members, Project Management Professionals (PMPs), and other
project management stakeholders by linking stakeholders and training coordinators with qualified
Providers and products. ExamptégsRegistered Education Providers may include PMI Chapters and
Specific Interest Groups (SIGs), consultants, schools, corporate training centers, government agencies,
professional associations, and any other providers of education related to projectmesage

How does the R.E.P. Program work?
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The PMI R.E.P. Program has established certain quality criteria and operational guidelines for all
participating Providers. As part of the registration process, all Providers agree to abide by these
principles while participating in the Program. Providers also complete and submit to the PMI Records
Office Course Description Forms for each of the educational products which they are registering in the
R.E.P. Database, where they wish to offer PDUs. All R.EuRdgheir associated offerings are then
entered into the R.E.P. comprehensive database which is posted on the PMI Web site.

Any attendees of these R.E.P. registered courses would receive some type of certificate of completion
from the R.E.P., indicatinthe course number PDU value and name of the registered course. Then, any
PMPs who attend these courses are able to submit PDU claims for completing these courses, and have
them posted on their PDU transcript, to be used to fulfill their continuindication requirements to

maintain the PMP credential.

Where can | view a listing of registered R.E.P. providers and their courses?

The Registered Education Provider area of the PMI Web site maintains a searchable database listing of
R.E.P.s and theadvertised R.E.P. courses. Pledsd https://www.pmi.org/CCRS/Search.asjox

more information. Project management stakeholders may search the R.E.P. database and select training
providers and their egtational offerings based on such criteria as location, suljeator instructional

format.

How long is the application/review process?

The application review processing time is currently 30 working days from receipt of all required
documentationincluding payment.

| need a -GfPfMP fSargnevery course my organization
staff. How do I find a PMP to sign off on my courses?

The PMP SigrOff does not need to be performed by a member of the R.E.P shkeffR.E.P. could
contract this activity to an outside individual. If the R.E.P. does not know of any PMPs that are
available, one resource to use would be the local PMI Chapter. PMI Chapters provide a network of
expertise in the local area. To find theapter in the R.E.P.'s area, please visit the PMI Web site at
http://www.pmi.org/Getinvolved/Pages/PMihapters.aspx

How do | register new courses after | become an R.E.P.?

Any newcourses, or any significant changes (such as change in PDU value, educational content, etc.) to
existing courses require that a new Course Description Form and Course Number be submitted to the
PMI Accreditation Programs Department. New Course Descripttomms may be submitted to PMI
Recordghrough your ofline access to the PMI R.E.Bearchable Database at any tim®ughout

your organizationds e n Pledsd refe @ tRedistered Edueatid@roviderP . Pr
Administrative Information, section V for more information.

How do | make changes to my submitted Course Description Forms?
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You may view and make small changes to your org
the AAdvert iDaitrad aR .eb.-leaccess @ the BMb R.E.P. Searchable Database,
once your organization is enrolled in the R.E.P. Progr&lease refer to B, Registered Education

Provider Administrative Information, secti®for more information.

How do | know that a new courseas been registered and accepiadhe R.E.P. Database after |
become an R.E.P.?

When your organization registers a new, completed Course Description Form with PMI, it is reviewed
by PMIstaff Once it is reviewed it is either fHaccepte
Database,-aocepteds Andtthe program is sent back

Once your organization is enrolled in the R.E.P. Program you hadllleave the capability to review a
transcript of your organizationd6és submitted cou
The status of submitted course (accepted/pending/not accepted) is also available on thiécldfd. .

refer to B, Registered Education Provider Administrative Information, section V for more information.

Can PDUs be earned in other categories?

Yes, there are five Acategorieso where mMmMBEs may
to maintain the PMP credential are from Category 3, Registered Education Providers, the other four
categories offer the PMP alternative methods of earning PDUs. For more information regarding these
categories, please visit the Qualifying Activiteection of the PMI Certification Web site at
http://www.pmi.org/CareerDevelopment/Pages/MaintainYourCredential.aspx

Can | issue PDU certificates to my students whantpleted my courses before my organization
enrolled in the R.E.P. Program?

Registered Education Providers may only attach PDUs to courses completed after enrollment in the PMI
R.E.P. Program.

Wh at i's the difference bet woededto$tbtilse PimhCertificdtien A Co
Examination?

Typically, one (1) PDU is earned for every one (1) hour spent in a planned, structured learning
experience or activity relevant to project management. If an individual takes a PMP Prep course, then
eat PDU from that course could also be measured as a "contact hour" in project management training.

The term APDUO is only relevant for individuals
may attach PDUs to any program that is project managemlated, that they choose to register in the
R. E. P. Program. As a result, PDUs may be attach

would not be able to claim PDUs for an activity completed prior to receiving his/her PMP Certification.
PDUs nay only be accrued after the individual attains the PMP Certification.

Can my organization have its fAbranch officeso p
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Your organization may have your additional branch offices posted on the R.E.P. Weh Llfsfmg
organization has branch offices in other regions of the world, but the same courses are offered in these
branches as in the main R.E.P. registered office, then the R.E.P. organization may have these offices
posted on the R.E.P. Searchable Wstinly,. There are yearly fees associated with this service that

would need to be submitted every year to maintain this additional offices information on the R.E.P. Web
listing. Please refer to A, Overview of Registefediication Provider Program, section VI for more
information.

What is the fee structure for the R.E.P. Program?

Annual registration in the R.E.P. Program i s va
acceptance into the R.E.P. Program. Pleass all fees paid to PMI are nonrefundable.

Please refer té, Overview of Registered Education Provider Progrs@ction VI for more
information.

What unit of educational credit will be awarded by Registered EdisaProviders?

Participants may earn Professional Development Units (PDUSs) by attending educational activities which
are provided by Registered Educational Providers. The PDU is the measuring unit used to quantify PMI
approved learning and professionalvége activities. One PDU is earned for each contact hour spent in

a structured learning experience or activity relevant to project management. Fractions of PDUs may be
granted in 0.25 increments after the first full hour earned. These PDUs may ke ag@MI Project
Management Professionals (PMPs) towards their maintenance of certification under the PMI Continuing
Certification Requirements Program (CCR).

A PMP is required to earn a total of 60 PDUs during each-§eaecycle of the Professional
Development Program. Failure to meet the PDU requirements will result in suspension and/or
revocation of the PMP certification. A further discussion of the CCR Program may be found on the
Certification area of the PMI Web site at
http://www.pmi.org/CareerDevelopment/Pages/MaintainYourCredential.aspx

Additionally, more information regarding the CCR may be found in Appendix F.

How are PDUs reported?

PMPs are responsible for reporting their activities as they occur by completing the PMP Professional
Development Activities Reporting Form and forwarding the required information to the PMI/CCR
Records Office. In addition, PNsRare required to maintain a personal CCR folder containing all the
necessary supportive documentation to substantiate their PDU claims.

How are records of activities maintained?
The PMI/CCR Records Office maintains a database of all activities/counsels are reported by

PMPs. Each PMP has electronic access via password to their PDU transcript through the PMI Web site.

How is quality assurance maintained in the R.E.P. Program?
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A percentage of R.E.P. Provider courses and products are seleaadiforg purposes based on

complaints received at PMI from student attendees as well as randomly selected for audit on an annual
basis. During the auditing process, the program content will be compared to both the R.E.P. criteria and
policies set forthn the PMI Registered Education Provider Registration Form, and to the Learning
Objectives which are delineated on the PMI Registered Education Provider Course Description Form for
the program in question.

How often will | need to register?

Registratio is on an annual, rolling basis and will cover the period of one calendar year from the date of
approval of the completed R.E.P. application by PMI.

Who are the points of contact for resolution of R.E.P. Program issues?
Questions concerning the R.EMogram in general and its associated policies should be directed to:

Project Management Institute

Global Operations Center
Accreditation Programs Department
FouiteenCampus Boulevard
Newtown Square, PA 1907399 USA
Telephone: $-610 3564600 ext5001
Fax: +1610 356 4647

E-mail: repsupport@pmi.org

Questions concerning the R.E.P. database and record keeping activities should be directed to:

PMI/CCR Records Office
ProjectManagement Institute

Global Operations Center

R.E.P. Processor

Fourteen Campus Boulevard
Newtown Square, PA 1907399 USA
Telephone: +3610 3564600 ext. 5001
Fax: +1610 356 4647

E-mail: repsupprt@pmi.org

D. Resources for Adult Learners
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Section I:  Facilitating Adult Learning

Over the past few decades, there has been increasing recognition that adult learners differ from children
and adolescent learners in several key ways. Xample, adult learners typically bring to the

classroom a rich variety of life experiences, have a need to know why they are learning something, and
are more taskentered (i.e., want to solve problems which are immediately relevant to everyday life) in
their approach to educati on. | n -diddé ¢t ®cho Ise&hn
wel | a sc éinl teearrencedr education, are now abundantly
literature. This section is intended to provide both amwee of some of the key distinguishing
characteristics of adult learners, and a discussion of how these characteristics are best related to the
proper selection and application of adult instructional techniques.

Section lI: Characteristics of the Adut Learner

The first notable attempt to describe the distinguishing characteristics of the adult learner was made in
1926 by Eduard C. Lindeman, who in his landmark bblo& Meaning of Adult Educatigroposed that

adult learning should be structured@nd the situational needs of the learner, as opposed to the
progressivelystructured format which is normally utilized in pedagogical (i.eL2X settings.
According to Lindeman, Aln conventional educat:i
established curriculum; in adult education the
interestséSubject matter is brought into the si
p. 9). Lindeman al so essttatvead uteh aitn fatdhuel tr eesdouucracte
experience. I f education is I|life, then I|life 1is

Lindeman went on to describe what he perceived as the fundamental characteristics of adult learners.
These assumptions, as well as theihgs of Cyril O. Houle (1961) and Allen Tough (1967), were

ultimately expounded upon by Malcolm Knowles and formed the basis of his Andragogical Model of
Adult Learning (Knowles, et. al, 1998). The te
opposed to the term Apedagogyo, a dAleader of <ch

Adults have a need to knovAccording to Knowles, adult learners will more readily participate in a
learning experience if they are made aware of why tieed to undertake this learning, and how
this new knowledge will improve their lives.

2. Adults are selflirected in their approach to learningAdults have a need to be perceived as self
directed learners who are capable of formulating their ownilegobjectives, possess the
motivation to carry through the learning experience, and have the honesty to realistically assess
whether or not their learning objectives have been met. In this context, the primary role of the
teacher is that of a facilitatevho provides guidance and assistance to the independent learner.

3. Adults bring a wide variety of lifelong experiences to the classrddntike children, adult
learners have lived through an extensive number of lifetime experiences which haveslyltimat
helped shape the character and personality of the individual. Consequently, a classroom full of
adult students may be more accurately described as a heterogeneous mix of work and life
experiences, perceptions and biases, and personal values andgotsgem

4. Adults have a readiness to learAdults are often motivated to learn by some transitional event
in their life, or by an emergent need to learn a new skill or career. Adult educators call such
events fAteachabl e moment so.

5. Adults are tasicentered in their orientation to learningn contrast to the subjecentered
approach of pedagogical learning, adults tend to view learning as a means of acquiring new skills
or knowledge in response to the emergent tasks or problems which they enicoeveeyday
life.
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Implications for the Classroom

When Knowles initially proposed his Andragogical Model, a sharp contrast was made between
pedagogical and andragogical classroom settings. For example, the pedagogical setting was described
as one in wich the students were perceived as passive recipients of knowledge being delivered by the
teacher in a subjecentered format. In this context, the teacher functioned primarily as a knowledge
expert, and assumed full responsibility for what was beinghtathow the outcomes were to be

measured, and how the material was to be delivered. By comparison, the andragogical classroom was
portrayed as one in which the students were primarily thought of adirgslfed learners capable of

taking responsibilityor their own learning experiences and outcomes. Furthermore, in the andragogical
setting, the role of the teacher was changed from that of a knowledge expert to a facilitator whose
primary role was to guide and assist adult learners in achieving theindwidual learning objectives.

In later years, Knowles softened his position somewhat regarding the dichotomy between pedagogy and
andragogy. He eventually came to the conclusion that either or both educational approaches could be
usefully appliedimdul t | earning settings, and he stated
are |ikely to be realistic in those sitwuations
these situations, elements of the andragogical model asuclimate setting, might enhance the

learning. And | use elements of the pedagogical model, such as reinforcement, in my andragogical
practice. So now my stance is not eitberbutbotha s appropri ate to the sit
261). The socessful adult educator will thus have the ability to assess the degreedifesgddness of

his or her students, and to use this information to determine which methodological approach or
approaches would be most appropriate for his or her individuabéidnal settings.

Section lll:  Aging and Adult Learning Ability

Traditional views of human cognitive development were based on the assumption that both generalized
intelligence and learning ability mirrored physical development, i.e., that gemdraéil | i gence (i
intelligence) and the ability to learn steadily developed through adolescence, peaked during early
adulthood, and thereafter declined steadily with age. The net result was the common notion that most
productive learning necessarily toolage during the formative educational years, and that learning

during adulthood became increasingly difficult with age.

However, a number of researchers have subsequently demonstrated that human intelligence may be
more appropriately described as beingltidimensional in nature, and that the ability of adults to solve
certain types of problems may actually increase with age. One such example is that of Horn and

Cattell b6s (1966) Theory of Fluid and fwewbdityal | i z
may be subdivided into fluid intelligence (Gf) and crystallized intelligence (Gc). Fluid intelligence is
related to an individual 6s ability to memori ze
problems; it is normally refleetl by performance on standardized cognitive tests. Crystallized
intelligence, on the other hand, I's associated
and bits of knowledge that we each learn as part of growing up in any giverecsiich as verbal
comprehension, vocabul ary, and the alb6).IThis y t o e

distinction is consistent with what educational psychologists refer to as academic and practical
intelligence, respectively.

According b Horn and Cattell, fluid intelligence peaks during early adulthood and declines steadily
throughout life, whereas crystallized intelligence seems to increase steadily through middle adulthood
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and level off throughout most of the remaining lifespan. Eleionship between Gf and Gc and age
may be depicted as follows:

Performance
Level

Adolescence Early AdultMiddle Adult Late Adult
Age

A positive relationship between age, crystallized intelligence and increasing practical psoblarg

abilities has been demonstrated by a number of studies (Denny and Palmer, 1981; Cornelius and Caspi,
1987; Horn, 1982), and these findings are reflected in the work of Williams et al. (1983) which showed
that older people tend to view their prabksolving abilities as increasing with age. The net result may

be that adult learners tend to excel in acquiring what Sternberg et al. (1998 atkaowledge Tacit

knowl edge may be delhowed ars iitphaea chi muédek onfthe jomvo wl e
or in everyday kinds of situations, rather than
Effective adult educators, therefore, will utilize instructional delivery methods which both acknowledge
the decreasing ability of ofdl learners to perform speeded tasks, and emphasize the extant skills and

tacit knowledge capabilities of the adult learner.

Section IV: Learning Autonomy

For any given group of adult students, the degree of learning autonomy may range from degendency
seltdirectedness. Accordingly, Grow (1991) has developed a stage theory which suggests the
corresponding roles of the teacher as related to the degree of learning autonomy of the students. They
are as follows:

Growbs Stages of Learning Autonomy

Stage Student Autonomy Role of Teacher Classroom Techniques

Stage 1 Dependent Authority, Coach  Informational Lecture
Immediate Feedback
Quizzes/Drills

Stage 2 Interested Motivator, Guide  Inspiring Lecture
Guided Discussios
Goaltsetting

Stage 3 Involved Facilitator Facilitated Discussion

w/ Teacher as Equal
Seminar/Group Projects
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Stage 4 Self-Directed Consultant, Delegator Dissertation
Individual or Group Study

The techniques and strategies suggested for instructing Stage 1 and 2 students are those most commonl:
associated with the pedagogical setting, while those recodeddaor Stages 3 and 4 students are
normally associated with the andragogical approach to learning.

In general, the degree of student learning autonomy will be greatly determined by the level of prior
knowledge and experience of the student. Thusestadvho have little previous knowledge or

experience in the subject matter being taught will typically exhibit the greatest dependency on the
expertise of the teacher, and in such scenarios, a pedagogical approach utilizing the more traditional
teacherstudent roles may be more appropriate. Conversely, when working with students who are
considerably experienced in a given subject area, it is recommended that the teacher take advantage of
the knowledge and experience of his or her audience, and assumle thiefacilitator or delegator.

Finally, since any given audience may contain students in any of the four stages of autonomy, the
practicing adult educator should take the time to assess the skill levels of his or her students, and tailor
the learning pproach to accommodate all of the stages of learning autonomy which are present in the
classroom.

Section V: Experiential Learning

It was mentioned earlier that one of the distinguishing characteristics of adult learners is their preference
for tak-centered or probleroentered learning. One consequence of this fact is that adult learners will
more readily assimilate new knowledge if it can somehow be related to thdifeseadncrete

experiences. This concept forms the basis of ExperienttafLe i ng, and i s best ex
Experiential Learning Model (1984):

Kol bés Experienti al Learning Model
/ Concrete Experience\
Testing of Observations
New Concepts and
In New Situations Reflections
\ Formation of Abstract /
Concepts

Various adult education classroom techniques ma
Model as follows:

Kol bbs Model Stage Classroom Techniques

Concrete Expegence Case Studies, Simulations,
RealLife Experiences

Observations & Reflections Guided Discussions,
Small Group Discussions
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Formation of Abstract Concepts Brainstorming

Testing of New Concepts On-the-Job Experiences,
RealLife Experiences

Miller and Boud (1996) have provided the following summary of the fundamental principles of
experiential learning:

e Experience is both the foundatiand stimulus for learning.
e Learners actively construct their own experiences.
e Learning is holistic, and influenced by the socioeconomic context within which it occurs.

Experienti al |l earning may thus be c ogexpprience zed ¢
into knowledge, skills, attitudes, values, emotions, beliefs, and senses. It is the process through which
i ndividuals become themselveso (Jarvis, et. al

Section VI: GoalBased Scenarios and Learning by Doing

The rapid @velopment of computdyased training and interactive multimedia tools has enabled adult
educators to design programs which directly utilize the skdigtered learning characteristics of adults.
According to Howell and Silvey (1996), training environrisemay be divided into four quadrants based
on an emphasis of either group or individualized instruction, and the transmission of either skills
development or knowledge distribution:

Group Learning

a

GoalBased

Workshops/
Scenarios i

Semina

Skills <
Development

Knowledge
Distribution

\ 4

Point-of-Need
Contexts

Knowledgs
Exchangt

v

Individual Learning

Whereas more traditional classrodmased instructional methods have primarily focused on the
transmission of new knowledge (Quadrants Il and IV), interactive multimedia methods have allowed
instructors to focus on the development of new skiit$ ketnowledge through rolelaying and

simulations.

One such approach to skdéntered learning is that of the G&sdsed Scenario, or GBS, as pioneered

by Roger C. Schank of the Institute of Learning Sciences (ILS) at Northwestern University. GBS is
bawd on the premise that students will become active, enthusiastic participants if given the opportunity
to pursue the topics which interest them most. In the-Baséd Scenario, students acquire new skills

and knowledge by actively pursuing a set of gaalslefined in the GBS Mission. According to Schank,

AA successful GBS negotiates between the desire
GBS offers a chance to pursue a clearly stated, interesting goal. For a course designer, dn@Bver,
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is a vehicle to deliver a package of skills the designer wishes students to learn

(http://www.ils.nsw.edy . 0 -Ba&ed &ckenarios are one example of the educational methodology of

Al earning by doingo, wher eb)lste succdssfully achiemeuhe goalma s t
of the exercise.

The basic structure of a Geahsed Scenario is as follows:

Target Skills

GoalBased Senario

/N

Scenario Context Scenario Structure
Mission Cover Story  Focus Operations

Students view the GB®t®poueptus exanple, i Biasion Bhach t o m
states the goal that students are expected to accomplish, is read first, followed by the Cover Story, which
establishes the context of the GBS. The Mission and Cover Story elements combined establish the
Scenario Context.

The Focus and Operations elements specify the types of tasks and operations, respectively, the students
will follow during the course of the GBS. The Focus and Operations elements combined establish the
Scenario Structure. Finally, the Scenario Context&tnacture, respectively, combine to form the Goal
Based Scenario.

In contrast to the student approach to @ased Scenarios, the instructional designer views the GBS
from dobfTtap md perspecti ve. Accor di a@BStisthesdtc h an|
of target skills the designer wishes the studen
around achieving the target skills which the designer has designated as the goals of the learning
experience.

Section VII:  Using Classroom Techniques Effectively

Once the degree of learning autonomy of the students has been assessed and one or more delivery
methods have been selected for use in the classroom, the instructional techniques must be used to their
fullest efficacy. Noted adult educator Jerold W. Apps (1991) has offered some useful suggestions for
optimally using these various techniques in a broad spectrum of adult educational settings. A highlight
of some of his recommendations are provided as follows:
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L ectures

A well crafted lecture, especially when used in conjunction with supporting classroom notes, is a very
efficient way of presenting significant amounts of factual information in a short period of time. Lectures
are a particularly useful tool foransmitting fundamental knowledge to students who are unfamiliar

with the subject matter, and are the method of choice for most foundational courses.

Lecture Dobs

Limit lecture times to no more than 30 to 45 minutes.

Limit the lecture to a few key pomitand summarize the key points covered at the end of the
presentation.

Speak in a clear, weflaced manner.

Use audiev i s u a l aids to enhance the -Vimpaalt Md&t ¢ hiea
section). Be sure that all audience members hawmalpstructed view of the material.

Maintain eye contact with the audience.

Allow students time to take notes.

Try to start and end the lecture on time.

Be genuinely enthusiastic about what you are saying.

Lecture Donot s

Donét read from a script.
Avoidr epet i tive nervous habits, such as cleari ng

Case Studies

In this method, the class is divided into small groups, and each group is given a problem for discussion
and resolution. This technique allows the paréioig to apply the theoretical constructs which have
been discussed in class to real (or hypothetical) situations.

Case Stwuwdy Dobs

Try to obtain realife examples, such as stories which have recently been in the news and with which
the students are fahair.

Tell the participants at the beginning of the exercise how long they will have to resolve the problem.

Ask each group to select a spokesperson who wil
general class.

After all of the groups have mented their solutions, lead the class in a summary discussion of the
findings.

Case Study Donoét s

Don
Don

gn |
t |l ead par

o O
~—+
Q
(72)
(72)

ong and complex case s
ticipants to believe t

Group Discussions
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Thistechnique works best when the class size is between approximately 5 to 30 people, and the students
have some prior knowledge of the subject matter.

Group Discussion Doobs

Participants should be seated in a circle or semicircle to facilitate commumicatio

Begin the discussion with some introductory con
Keep the discussion focused on the topic.

Try to bring introverted students into the conversation.

Do not allow one or more persons to dominate the discussion.

Group Discussion®n 6t s

Donét allow the discussion to drift off aimless
Avoid embarrassing any of the participants.
Similarly, avoid Aforcingd any introverted indi

Brainstorming

Brainstorming is an effective tool for developing, in a ety short period of time, a list of items or
questions which are of interest to the participants. With this technique, one person is typically
designated as the Arecorder o, and the class is
concernsguestions, etc. At the end of the period, each participant is given the opportunity to share their
list with the class. Each unique item is then listed on a blackboard or flipchart for later consideration
and multivoting.

Brainstorming Doo0s

Set a denhite time, usually three to five minutes, for the brainstorming session.
List every unique idea or question, regardless of its apparent merit.
After the items have been listed, allow the class to vote and assign priority to the items.

Brainstorsming Dondt

Dond6ét allow criticisms of the items during the
Also do not allow any one participant to dominate the brainstorming session.

Section VIII:  Frequency of Use of Various Learning Formats

A multitude of convational and technologipased educational formats are available to the adult and
continuing education professional. To determine what methods are most commonly used by practicing
educators, Cookson and Rothwell (1997) surveyed a population of continucefied professionals

with respect to how frequently they used various educational formats and how effective they perceived
each of these formats to be. Based on the returned responses, the formats were then ranked on a scale |
0O to 5, wimbst beeggebhhkeyfiusedo and fAmost effec
may be summarized as follows:

Frequency of Use of Educational Format&ffectiveness of Educational Formats

Audio Lecture 1.70 Audio Lecture 1.68
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Computer Caoference 2.07 Self-Study 2.00

SeltStudy 2.10 Computer Conference 2.22
Videotape 2.38 Videotape 2.44
Computerassisted 3.25 Case Studies/Simulations 3.28
Case Studies/Simulations 3.33 Computerassisted 3.35
Lectures/Presentations  3.65 Lectures/Presentations 3.47
Small Group Discussion 3.94 Small Group Discussion 4.01
Question and Answer 4.19 Question and Answer 4.19

0 1 2 3 4 5 0 1 2 3 4 5

»
»

v

Increasing Frequency Increasing Effectiveness

Although the survey represented only a small esesdion of continuing education professionals, the
results seemed to indicate that the Question and Answer and Small Group Discussion formats were the
most frequently used formats; in addition, these wvohts were also perceived as being the most
effective formats for continuing education applications. Furthermore, techroésgy formats, such as
audiotapes and computer conferencing, were reported to be used less frequently and judged less
effective han the delivery methods based on direct personal interaction. According to Cookson and

Rot hwell, this may indicate that adult | earners
based methodso, and t hat t hithathigptouehfispreferredtehigmay b
techo (Cookson & Rothwell 1997, p.212). Howev

instances, the highly setfirected learner may actually prefer technolbgged methods over the more
traditional methods.

Section IX: Using AudicVisual Materials

When properly used, audiosual materials can turn a standard lecture into an exciting and memorable
experience. Audivisual materials should stimulate audience interest and participation, reinferce th
points being made by the speaker, and function as a framework for the presentation. Some of the more
commonly used audigisual aids include the following:

Overhead Transparencies

35 mm Slides

ComputerMediated Presentations
Chalkboards/Flip Charts
Videotapes

Audio Recordings

ShowandTell Objects

The key point to remember when using awdsual aids is that they should be usedupport the
presentation rather thdoe the presentation.

A

Audio-Vi s ual Doods

e Use audievisuals to support or reinfaedhe major points of the presentation.

e Begin the audievisual presentation with an introductory slide, followed by a slide showing an
overview of the presentation to follow. The overview should consist of a chronological list of the
key points or topicahreas which will be covered during the presentation.
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