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Deanna Landers is a program manager with IBM. She has over 20 years of experience in
information technology, transportation, health care, finance, government and non-profit industries,

using her skills in strategy, planning and project management at various organizational levels.

Prior to joining IBM, she was instrumental in defining and creating the PMO for the Global
Professional Services group of Computer Associates, their project management methodology
(PMM) and their process improvement strategy. She also served as the North American
representative on the PMM Change Control Board, the Global Training Team and the Global ISO
Team, and has transacted business in the UK, the Netherlands, Mexico, Germany, Hong Kong,
Australia and the USA.

Ms. Landers has been a member of the PMI Community Development Member Advisory Group
since 2007. Her volunteer work helped develop the Community Performance Management

Framework while supporting PMI’s mission and goals.

She was a member of the board of directors of the PMI Mile Hi Chapter in the Denver, Colorado, USA
area for five years. She also served on the board of directors of the Metro Denver PM Educational
Foundation, which has a goal of developing relationships with businesses and other organizations
to encourage excellence in schools and promote project management as a necessary life skill in

the global economy.

In addition to the Project Management Professional (PMP)® credential, Ms. Landers has earned
a Master’s degree in Business Administration, a Bachelor’'s degree in Computer Science, and a

Spanish language proficiency certificate.

Project Management Institute (PMl.org) is the leading advocate for the project management profession globally.
Founded in 1969, PMI has nearly 500,000 members and credential holders in 175 countries. PMI’s Project Management
Professional (PMP®) credential is recognized as the only globally-transferrable credential in project management.



