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Survey Report for PMI regarding the research project: 
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A Master’s candidate in Computer Science at the UniversitØ d�Avignon et des Pays de Vaucluse, 
France, is exploring how project managers utilize automated software packages in their day-to-day 
activities to gain insight on what possible future improvements to the software�or method for 
learning or using the software�would benefit the ov erall effectiveness of the project manager. 
 
This report provides the summary survey findings, based on the participation of professional 
project managers, without whom this research could not have progressed. Thank you to those who 
responded. 
�
Please contact the researcher directly at�arden.lockwood@univ-avignon.fr�with your questions or 
comments. 
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http://www.iup.univ-avignon.fr/ 
http://www.univ-avignon.fr/ 
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The Survey 
The objective of the survey is to gather the real-life experiences of professional project managers 
regarding their expectations and their uses of project management software, so that the data could 
be analyzed from three points of view:  the project management profession, computer software 
development, and the operations research discipline. 
 
The survey was conducted between January and March 2008. 
 
General Information 
The scope of this report is to share the preliminary, quantitative data gathered from the survey. 
Questions of a purely qualitative perspective, including the opinions of the respondents, will be 
included with the more complete analytical findings in two other articles of the research study, 
intended for publication in mid-2008.  
 
Interested parties may contact the researcher for further information on the French-language 
research article and its accompanying, English-language summary article. 
 
The Respondents  
The survey was targeted at professional project managers, the majority of whom are affiliated with 
PMI. Over six hundred surveys were initiated, with approximately 500 surveys completed, for a 
completion rate of 82.8% for a survey instrument recognized as long and complex.  
 
Groups of US and French project managers were invited to participate, though the voluntary 
participation via the PMI website may have drawn from other populations that have not been 
specifically analyzed. 
 
The detailed responses of the respondents, reflecting a depth and breadth of professional project 
experience, are available in ����
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The Software Packages 
The survey utilized a list of 27 different software packages for managing projects from which the 
Respondents identified the package he or she had used the most, the second-most and the third-
most often. This list represents computer solutions available for commercial purchase (proprietary) 
or without purchase (open source). The solutions were also available for desktop installation or 
internet usage. ����
��)��*��������
�������	����� presents the list utilized in the survey.�
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The Software Functionality and its Effectiveness  
The survey gathered the perspectives of two types of functionality of the software packages: the 
�technical� functionality (typically based on opera tions research algorithms) and the computer 
science perspective of the human-machine interface, such as its ease of use, etc.  The results of 
these questions, related to the specific software packages, are available in ����
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The Future of the Software Packages  
With the goal of looking to the future of the effective utilization of Project Management software, 
the researchers questioned the Respondents regarding their organizations� migration plans and their 
own sources of information about these software packages. The quantitative questions and their 
responses are available in ����
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Six hundred five (605) surveys were initiated and five hundred one (501) were considered 
�completed� by the hosting website. Response counts  may be less for each question because of 
abandonment and/or because of questions that filtered and redirected respondents to questions later 
in the survey.  
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