
Conference Host  

 
 

 

 
 
 

Denise Baker, DASM, PMP 
Conference Host 
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Denise Baker, DASM, PMP, is a Region Mentor in Region 5 – Mid-Atlantic 
North America. She is a member of the PMI North Carolina Chapter and has 
served as a volunteer for more than 10 years in various roles. Denise works 
in telecommunications as Senior Lease Accountant/Property Manager and 
holds Bachelor of Science degree from Western Kentucky University - 
Bowling Green.  

LinkedIn: https://www.linkedin.com/in/dbaker767/  

 

 

Speakers 

 
 

 
 

Drew Dudley 
Internationally Acclaimed Leadership 

Speaker 
 

Closing Keynote 
 

Called one of the most inspirational TED speakers in the world, Drew Dudley 
is on a mission to help people unlearn some dangerous lessons about 
leadership.  
 
As the founder and chief catalyst of Day One Leadership, he has helped top 
organizations around the world increase their leadership capacity. His clients 
have included McDonald’s, American Express, JP Morgan Chase, the United 
Way, and more than 100 colleges and universities. 
 
Prior to this, Drew spent eight years as the director of one of Canada’s 
largest leadership development programs at the University of Toronto.  
 
Drew is also the bestselling author of This is Day One: A Practical Guide to 
Leadership That Matters. It debuted at #6 on the Wall Street Journal 
bestseller list. 
 
As a speaker, Drew has delivered keynotes to more than 250,000 people 
across five continents. His TED talk “Everyday Leadership (The Lollipop 
Moment)” was voted “one of the 15 most inspirational TED talks of all time”. 
 
LinkedIn: https://www.linkedin.com/company/day-one-leadership/ 
Website: https://www.drewdudley.com/  
Email:  drew@dayoneleadership.com 
 
 

 
 
 

 
 

 
 

Agnieszka Gasperini, PMI-ACP, PMP 
Director, PMI Board of Directors and 

Agile Transformation Coach at 
ADAPTOVATE 

 
Opening Remarks 

Agnieszka Gasperini is a multicultural, passionate volunteer and leading 
expert in project management. Over the past fifteen years she has been 
teaching, advising and coaching project managers and executives around the 
world, focusing her expertise around European Union (EU) development 
projects. Her work, articles and overall contribution to the profession have 
been recognized with several awards, including the PMI Distinguished 
Contribution in 2012. 
 
Mrs. Gasperini is the CEO and founder of Project Management Consulting. 
Formed in 2003, the firm was one of the first consulting and training firms 
focused on Project Management established in Poland. She has trained and 
coached more than 10,000 executives and has consulted over 500 
companies in gaining European Union (EU) funds for their projects (over €1 
billion in total). She is an assessor of EU projects, serving the European 
Commission and local governments since 2007. Mrs. Gasperini has been a 
speaker at forums in over 20 different countries. Since 2010, she has been 
part of the faculty of Warsaw University and business schools.  
 
Mrs. Gasperini has been an active PMI volunteer for more than 18 years, is a 
PMI Poland Chapter founder (2002), and has served as both president and 

https://www.linkedin.com/in/dbaker767/
https://www.linkedin.com/company/day-one-leadership/
https://www.drewdudley.com/
mailto:drew@dayoneleadership.com


 vice president of the chapter (2008–2012). She has held several roles that 
support PMI’s global operations since 2013, including serving on the Board 
Volunteer Advisory Committee (BVAC) team, as a region mentor in Central 
Europe, and as a PMIEF Community Engagement Committee (CEC) member. 
She is also a graduate of the PMI Leadership Institute Master Class (2012).  
 
She holds a master’s degree from Warsaw University in economics and 
management, and completed post-graduate studies in project management 
at George Washington University. Mrs. Gasperini was raised in Poland and 
lived in Italy from 2011 to 2017. She speaks Polish, English, Spanish, Italian 
and conversational German and Russian. Her hobbies include dancing 
Argentinian tango and playing the saxophone. 
 
 
LinkedIn: https://www.linkedin.com/in/agasperini/  
Email: agnieszka.gasperini@bod.pmi.org 
 

 
 
 

 
 

 
 

 
 

Christopher “CJ” Gross 
Founder & CEO, Ascension Worldwide 

 
Interactive Workshop: The Inclusive 

Leader 
 

 
 
Christopher “CJ” Gross is an international organizational development 
consultant specializing in leadership development and Diversity and 
Inclusion.  
 
CJ has 17 years of experience as a certified Social + Emotional Intelligence 
coach, trainer, Keirsey Temperament professional, and executive coach, with 
additional expertise in organizational mediation. He also serves as a Business 
Management, Adjunct Faculty for the Community College of Baltimore 
County. CJ possesses the unique ability to uncover and resolve social issues 
that hinder employee performance and efficiency.  
 
CJ has consulted with domestic and international companies including the 
United States Postal Service, Toyota, Oracle, Morgan Stanley, and Loyola 
University, among others. 
 
CJ has been featured in the Washington Post, the Washington Informer 
Newspaper, East of the River Newspaper, Diamonds Xcel Magazine, the 
Baltimore Examiner, and on the Tom Joyner Show, the Audrey Chapman 
Show, DCTV Cable, WPGC 95.5 FM, WOL 1450 AM, WUSA 9, WBAL-TV, and 
FOX45. 
 
LinkedIn: https://www.linkedin.com/in/christopher-cj-gross/  
 
 

 
 

 
 

Shivani Gupta, DASM, PMP 
Principal/Founder of ConnectApp 

Solutions, Inc. 
 

LIMC 2020 
 

Panel Discussion: Wicked Problem 
Solving 

 

 
 
Shivani Gupta, PMP, DASM, is Past President, PMI South Florida Chapter. She 
is a project management evangelist and a practicing PMO/PM with an 
extensive track record of successful hands-on projects in Fortune 500 
companies, government, and nonprofit sectors.  
 
Shivani has an MBA in Operations and Marketing, a Post-Graduate Diploma 
in Computer Applications and a Bachelor’s in Medicine (ISM). She 
contributed as SME for PMIstandards+ and has presented in various national 
and international conferences.  
 
LinkedIn: https://www.linkedin.com/in/shivanigupta1/  
Email: shivanigupta9999@yahoo.com  
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Uma Hiremagalur, PMP 
Principal Consultant  

 
LIMC: 2019 

 
 

Panel Discussion: Wicked Problem 
Solving 

 
 

 
 
LinkedIn: https://www.linkedin.com/in/umahs/  
Email: uma.hiremagalur@gmail.com   

 
 
 

 
 

 
 

 
Jaro Horvath 

Global Client Engagement, Wicked 
Problem Solving at PMI 

 
Panel Discussion: Wicked Problem 

Solving 
 
 

 
A creative problem solver, collaborator, and a global citizen, Jaro has 
improved leadership capacity, strategy execution, and alignment in global 
organizations ranging from Shark Tank participants, Fortune 1000 companies 
and global NGOs to government agencies.  
 
Drawing on his cross-sector experience as a business leader, consultant, and 
entrepreneur, Jaro uniquely blends his leadership and business acumen to 
engage teams’ front and back channels to engage people in deep work and 
deliver sustainable results.  
 
Jaro joined PMI in March 2022 to help organizations around the globe solve 
problems, lead teams, and lead change via one of the most powerful 
business methodologies and toolkits - Wicked Problem Solving. 
On a personal note, Jaro is a native of Slovakia, loves the great outdoors, 
adventure, travel and resides in Phoenix, Arizona.  
 
LinkedIn: https://www.linkedin.com/in/jarohorvath/  
Email: jaro.horvath@pmi.org 

  
 
 

 
 
 

 
 

 
Dr. Claude Khalil, PMP 

Capacity Building Lead at PMI 
 

Interactive Discussion: Changing the 
Way We Change 

 
 
 

LinkedIn: https://www.linkedin.com/in/claude-khalil-316b2512/  
Email: claude.khalil@pmi.org  
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Billy S. Mwape, PMP 

TED@PMI Speaker, Project 
Management Consultant and Leadership 
Trainer; Head of Information Technology 

at FNB Zambia 
 

Lightning Talk: Project Management vs. 
Project Leadership 

 
 
 
 

A certified and approved project management consultant and educator 
with a proven track record of accomplishment in agile business strategy, 
project business management, agile parenting, and leadership.  
 
He is a passionate agile and leadership coach with over 18 years of ICT and 
leadership experience in the mining and banking sectors.  
 
Billy is a TED Speaker and public speaker, accredited by Toastmasters 
International – an organization for which he is currently serving as Division 
Director, overseeing Zambia and Malawi.  
 
He is Head of IT for one of Zambia’s most innovative banks, Vice President 
for PMI Zambia Chapter, Advisory Board Member for The PMO Leader and 
Council Member for Heriot Watt University Alumni.  
 
Billy has had over 15 global speaking engagements including the PM 4 
Ukraine charity conference which raised over $16,000 for UNICEF in 
support of children and family victims of war in Ukraine.  
 
He is also giving back to his community through a Junior CEO program 
aimed at equipping boys and girls in Zambia with leadership, 
techpreneurship, aquaculture, AI, robotics, agile and design thinking skills. 
 
LinkedIn: https://www.linkedin.com/in/billy-s-mwape-pmp-89310338/ 
Email: blmwape@live.com, billy@billysmwape.com 
 
 
 

 
 

 
 
 
 
 

 
 

 
 

 
Abigail Sandala-Mwape 
PMI Future 50 Honoree 

TEDX Speaker, Coach and 
Strategist 

 
Lightning Talk: Project Management vs. 

Project Leadership 

Abigail Sandala-Mwape is a Project Management expert with a focus on 
nationwide universal access projects which aim at bridging the digital 
divide in the unserved and underserved areas of Zambia.  
 
She has managed other projects ranging from community projects such as 
the renovation of University Teaching Hospital Children’s Clinic 2 with the 
Watt Club in Zambia and the Implementation and deployment of Nutanix 
technology.  
 
Abigail holds a Master of Business Administration with Specialism in 
Strategic Planning from the Heriot Watt University; a Bachelor of Science 
in Urban and Regional Planning; Project Management Professional (PMP) 
and PRINCE2 Practitioner certifications among others. 
 
She is a PMI 2021 Future 50 honoree, which features 50 rising leaders that 
are creating, building, and transforming the world through notable 
projects.   
 
Abigail is passionate about children with intellectual disabilities, a passion 
that emanated from being blessed with a son who has Cerebral Palsy - she 
plans to build a Social-Educational Therapy (SET) resource centre aiming at 
integrating children with intellectual disabilities kids with typical kids 
through an interactive and personalised curriculum, based on children’s 
varying capabilities. This is how she envisions the world in 2030, fully 
inclusive of persons with disabilities. 
 
In an effort to bridge the poverty gap between men and women in her 
community, she started up a savings and lending group comprised of 
vulnerable women in informal settlements so as to enable them to 
become financially independent.  
 
She is a mother of three, an Assistant Area Director for Toastmasters Area 
M1, the Africa Region Lead for Women PowerUp Network, a Post-
Graduate Supervisor and a TEDx Speaker Coach.  
 
LinkedIn: https://www.linkedin.com/in/abigail-sandala-mba-pmp-
20269553/  
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Parash Sharma, DASSM, PMI-ACP, PMP 

Vice President, Bank of America 
 

LIMC: 2020 
 

Panel Discussion: Wicked Problem 
Solving 

 
 
 
 

Parash Sharma, DASSM, PMI-ACP, PMI-RMP, PMP, is Past President of the 
PMI Los Angeles Chapter.  
 
Parash is a seasoned project management executive with more than 18 
years of experience leading and engaging teams, including Millennials, to 
award-winning project outcomes, currently serving as Vice President and 
Release Train Engineer at the Bank of America.  
 
His natural servant leader mindset wins him the hearts of those he leads 
facilitating Radical Transformation in the different generations 
represented.  
 
 
LinkedIn: https://www.linkedin.com/in/parashsharma/ 
Email: parash6@gmail.com 

 
 
 

 

 
 

 
 

Jennifer Tharp, PMP 
Chair, PMI Board of Directors and 
President, Mastodon Consulting 

 
LIMC: 2008 

 
Opening Remarks 

 

As president of Mastodon Consulting, Jennifer Tharp works closely with 
boards, counsel and the executive leadership of large, public companies 
and startup technology firms to increase fiduciary oversight, transparency 
and accountability. She has built a reputation for operational excellence, 
innovative strategic thinking, working with the highest level of integrity 
and a deep and passionate commitment to customer needs. 
 
She partners with companies worldwide to drive organizational 
transformation and leverages technology to meet the needs of 
communities and society. She has developed strategic plans for public 
companies, municipalities and the state of California. 
 
Ms. Tharp is a long-time PMI volunteer, having served as president of the 
PMI San Francisco Bay Area Chapter, and is a 2008 Leadership Institute 
Master Class (LIMC) graduate. She served on the PMI Board of Directors 
from 2014–2020 as the Audit Committee chair and vice chair, helping 
guide PMI through global expansion and acquisitions, diversity efforts, 
rebranding and organizational transformation. She has also served on the 
boards of a financial institution and strategy organization. 
 
She is an author and editor of the book Sustainability Integration for 
Effective Project Management, which examines how projects can be 
executed more sustainably. She is also a popular keynote speaker on six 
continents on topics including project leadership, privacy and security, 
diversity, strategy and risk. 
 
Ms. Tharp holds a BSBA from Indiana Wesleyan University, and has taught 
leadership and project management at University of California, Berkeley. 
She is an Institute of Directors (IoD) Chartered Director, National 
Association of Corporate Directors (NACD) Board Leadership Fellow and 
U.S. Securities and Exchange Commission (SEC) qualified financial expert. 
 
LinkedIn: https://www.linkedin.com/in/tharpo/  
Email: jt@mastodonconsulting.com; jennifer.tharp@bod.pmi.org 
 
 
 
 

 Roberto Toledo is CEO and founder of Alpha Consultoria, SA, one of Latin 
America’s leading project management training and consulting firms, 
founded in Mexico City in 1997. He is also founder and chief learning 
officer at Alpha PM Consulting, Inc. headquartered in Chicago, USA. Both 
companies have trained more than 30,000 executives and received two 
PMI professional awards, the first in 2009 and another one in 2011. 
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Roberto Toledo, PMP 
Director, PMI Board of Directors and 

CEO/Founder of Alpha Consultoria, SA 
 

LIMC: 2012 
 

Opening Remarks 

Mr. Toledo has been a speaker at forums in 17 different countries in the 
Americas, Europe and the Middle East. Since 1996, he has been part of the 
faculty of Mexico’s Institute of Technology (ITAM), where he currently 
heads the Master’s Certificate Program in Project Management, and 
lectures at the graduate level on project management and strategy 
execution. He is also an instructor with the Inter-American Development 
Bank. 
 
An active PMI volunteer for more than 12 years, Mr. Toledo served on the 
PMI Educational Foundation’s board of directors from 2012 through 2016. 
He was chair of that board in 2014. Previously, he held different leadership 
roles in the PMI Mexico Chapter. He graduated from the Leadership 
Institute Master Class in 2012. 
 
Mr. Toledo holds an undergraduate degree in architecture from 
Iberoamericana University (UIA), an MBA from ITAM, is a Certified 
Company Director with the Institute of Directors of the United Kingdom 
and has been a certified Project Management Professional (PMP)® since 
2002.  
 
He was born and raised in Mexico City, then moved with his wife and three 
sons to the Rio Grande Valley in Texas, USA for five years, until 2015 when 
they came back to Mexico. Mr. Toledo speaks Spanish, English and 
conversational Portuguese and devotes all his spare time to his family and 
playing golf, even though he is not a very good player. 
 
LinkedIn: https://www.linkedin.com/in/robertotoledo/  
Email: roberto.toledo@bod.pmi.org  
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