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Accessing the Authorized Training Partner Hub 

Getting started → Users must be registered with an account on PMI.org in order to access the
Authorized Training Partner (ATP) Hub.

Navigate to PMI.ORG to create an account if you do not have one

http://www.pmi.org/
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When you log into the ATP Hub, you will see different results based on the role that has been assigned to you.  Variations of these roles 
would be:  

❑ ATP Administrator who manages instructors for a single ATP and is not an instructor  
❑ ATP Administrator who manages instructors for multiple ATPs and is not an instructor 
❑ ATP Administrator who manages instructors for a single ATP and is also an instructor 
❑ ATP Administrator who manages instructors for multiple ATPs and is an instructor 
❑ Instructor  

Enter username & password

Once registered, access the ATP Hub via atp.pmi.org and you will be presented with a log on screen.  

http://www.atp.pmi.org/
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If multiple ATPs are associated to 
a user, the user can select which 

account they would like to access.

If only one ATP is associated 
to a user, they will be 

presented with the landing 
page.

Landing Pages 
Based on your assigned role, your landing page will have different features 

If user is an 
Instructor and 

does not manage 
any ATP

Provider #1
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Understanding the left navigation 
This user is associated to multiple ATPs and manages instructors 

Under Organization, you 
will see the ATP(s) to 

which you are associated

Instructors associated to 
a specific ATP are listed 
here. Additional info on 

next slide

Click on the chevron 
to collapse ATP 

accounts

This ATP has an application in process

Quick links to 
useful ATP 

topics

Open a new ATP 
application

Catalogs the changes in status for a specific 
ATP application



Viewing Individual Instructor Profiles Under an ATP 
Any instructors that are associated to an ATP will be listed
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Instructor #1 Instructor #2
Qualifications:  Listed are any of the 
qualifications the instructor has been 
granted.

Applications: Listed are any applications and 
their status. Click on the hyperlink to see 
more detail on the application. 

Badges:  Listed are the badges that have 
been issued to the instructor.

Remove Instructor:  ATPs can decide to 
remove an instructor.  Instructor will be 
notified once they have been removed.

Application Status
Opened
Submitted
In Review 
Additional Info. Required 
Eligible for Training 
Registration Initiated 
Awaiting Training 
In Training 
Training Complete 
Closed – Passed 
Closed – Failed 
Closed – Withdrawn 
Closed – Denied 

Free form search

You can apply a voucher to an 
application ONLY if it is in 

“opened” status.  See slides 7 & 10

Note:  If an individual manages 

multiple ATPs, he can see associated 

instructors for an ATP by clicking 

desired ATP under Organization
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Instructor Profile 
This user is associated to an ATP but does not manage the ATP

Displays the information 
on any applications for 

instructor 

Shows earned 
qualifications

Lists any instructor 
associated ATPs

Quick links

Become an ATP
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Copy and paste the voucher ID 
if you want to use for training 
when adding an instructor. 

Indicates if voucher 
has been used 

(Assigned) or can be 
used (New)

Indicates for which 
qualification a

oucher can be used

When an ATP joins, vouchers are issued which can be applied to the cost of the training for an instructor.
❑ Premier level ATPs are granted 2 vouchers 
❑ Basic level ATPs are granted 1 voucher 

When you log in, vouchers will be listed below the list of instructors.  If no instructors have been 
associated to an ATP, vouchers will be visible.

Viewing Vouchers for an ATP 
Users who manage ATPs will see the vouchers listed
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XXXXXX

If the ID can not be validated, 
you will see a message “No 

person with such id”

Click Add Instructor 

If instructor has an application open, you can create 
the relationship by selecting next and when the 

instructor’s application is approved, you will be able to 
actively use that instructor

Enter the instructor’s PMI ID, 
click Consent and then click Validate ID.  

If user is valid, you will see a “Next” icon appear

Instructor #1

Adding an Instructor 
Users who Manage ATPs will have this option 

XXXXXX



Adding Instructor: Selecting a Qualification 
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Select what qualification you wish the 
instructor to have and click Next

Potential results based on selected qualification
Missing xxx Certification  

• If candidate does not hold the certification that is required 
for the qualification you have selected, you will see this 
message displayed.  You can select another qualification or 
click “x” out of the application

Instructor already has the desired qualification. 

Click Next to create relationship

• The individual that you have selected already meets all the 
requirements to instruct this qualification

Instructor already has an application in progress.  

Click  Next to create a relationship

• The individual you have added already has an application for 
this qualification in progress.  Click “Next” and individual will 
be added to your organization.  The status of the application 
will be listed and once application is approved, that individual 
will be able to instruct for our organization.  
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To use a voucher, you will need to copy and paste the voucher ID 
which is listed under the instructors. Please make sure that the 

voucher has a status of “new” and not “assigned”.   

If you are not going to use a 
voucher, the ATP will be invoiced 
based on qualification selection 
and related required training.

Adding Instructor:  Assigning Voucher to Instructor Application

More Info
Click here for additional details 
on training costs and invoicing.
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Adding Instructor:  Confirmation of Instructor Application

If you decide to use a voucher after 
the application is created, you may 

do so ONLY if the application is in an 
“Opened” state.  See slides 7 & 10 for 
more information on using vouchers.

Added Instructor Added Instructor


