DASM and DASSM Exam FAQs

EXAM LENGTH - Exam 90 Minutes / Tutorial (Optional) 30 Minutes

EXAM ELIGIBILITY - You will have access to the exam for 60 days from the time you were
submitted to Pearson VUE to start your exam.

SCHEDULING THE EXAM -There is no need to schedule in advance. When you are ready to take
the exam, click the Schedule your Exam link in the automated email.

o If you cannot access via your PMI Dashboard, you can go through the automated email
sent from Pearson VUE.

o If you do not see it in your inbox, try looking in your spam/junk folder.

o Once an exam has been scheduled or started, the exam link is removed from the PMI
dashboard and you will need to use the Schedule your Exam link in the automated
email.

ERROR MESSAGE - If you receive an error message after submitting your exam, please ignore.
There is sometimes an issue, when ending the exam, that causes this screen to appear. Your
exam has been submitted to Pearson VUE without error.

PASSED Exam - Your Certification will appear on your PMI dashboard the following day after
6:00 am EST.

RETAKE Exam - You may purchase a retake exam, two additional times, through your myPMI
dashboard within your 60-day exam eligibility time period. Each retake is $150. Upon payment,
you can access the link to retake the exam either through your myPMI dashboard or use the
Schedule Your Exam link in the automated email from Pearson VUE. If your dashboard does not
refresh to show Schedule Exam or Start Exam within 30 minutes of payment, contact PMI for
assistance.

END EXAM - When you have finished your exam and your results are shown, you must click the
END EXAM button located at the bottom left of the page to close out the exam.

o If END EXAM is not executed and you receive PASS, your designation will NOT appear on
your PMI profile dashboard until it has been done.

o If END EXAM is not executed and you receive FAIL, this will cause a delay in being
eligible for a retake.




