
86% of IT decision-makers say 
the biggest challenge to digitally 
transform their business is a 
shortage of software developers. 
(FTI Consulting)

75% of large enterprises 
will be using at least four low-code 
development tools for both IT 
application development and citizen 
development initiatives by 2024. 
(Gartner)

41% of businesses have active 
citizen development initiatives and 
20% of those who don’t are either 
evaluating or planning to start 
citizen development initiatives. 
(Gartner)

Why is citizen development important 
to Project Managers?

As a profession, project management is rapidly evolving.

It is becoming more and more technology-enabled. 

PMs need to leverage technology to drive project outcomes and speed to value. 
Citizen development training will help PMs and their project teams identify 
opportunities for automation and allow them to take part in developing, deploying, 
and managing new applications and solutions using low-code and no-code platforms.

The citizen development
movement
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PMI’s Citizen Developer Partner ProgramPMI’s Citizen Developer™ Portfolio:

PMI CITIZEN DEVELOPER FOUNDATION provides a high-level 
introduction to the citizen development movement by introducing 
common citizen development terminology, methodology, and use 
cases.  (2 PDUs)

PMI CITIZEN DEVELOPER PRACTITIONER dives into best practices 
when using low-code and no-code platforms. This course provides the 
tools and methodologies needed to efficiently create secure and 
effective applications using low-code and no-code platforms, solving 
the problems that organizations face. (6 PDUs and micro-credential)

PMI CITIZEN DEVELOPER BUSINESS ARCHITECT covers the 
methodologies needed to manage the governance processes, 
organizational structures, and stakeholder collaboration critical to 
implanting citizen development across an organization. The Business 
Architect micro-credential can be taken in full (8 PDUs) and or as 
four individual mini courses (2 PDUs each), allowing learners to tailor 
their educational journey to their individual needs.

The PMI Citizen Developer Partner Program helps 
organizations amplify their message and differentiate 
in an ever-expanding citizen development market while 
guiding the world to vetted and trusted Partners. We 
do this by providing a centralized directory of leading 
low-code and no-code technology vendors and 
delivery organizations who have demonstrated close 
alignment with PMI’s global standard for citizen 
development. Learn more about finding a Partner or 
becoming a Partner. 

Earn micro-credentials
and PDUs. Get started at 
pmi.org/citizen-developer

The introduction mini course in the 
Business Architect offering is free.

BEGIN COURSE

PARTNER PROGRAM

https://www.pmi.org/citizen-developer/partner-program
https://www.pmi.org/citizen-developer/courses/citizen-developer-business-architect/free-mini-course
https://www.pmi.org/citizen-developer/courses/foundation
https://www.pmi.org/citizen-developer/courses/developer-practitioner
https://www.pmi.org/citizen-developer/courses/citizen-developer-business-architect

