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Stakeholder Letter

IIn 2009, PMI proudly marked our 40th anniversary, 
celebrating the passion, enthusiasm and drive for excel-
lence that’s been the hallmark of PMI’s loyal stakeholders 
for the past four decades. As we look to the future of this 
vibrant association, it is evident that the value project 
managers bring to their organizations continues to 
evolve beyond schedule, budget and scope. In 2009, this 
was apparent as project managers delivered strong lead-
ership, strategic advantage and enterprise excellence to 
their organizations, helping them transition out of reces-
sion and into recovery.

We are hearing from members around the world that 
project management remains an essential element of 
economic recovery. We are seeing continued demand 
for qualified project, program and portfolio managers 
in leading organizations across the globe. And we are 
honored by the ongoing loyalty of our members and cre-
dential holders, who continue to find lasting value from 
their relationship with PMI.

Let us share some highlights from 2009, which will be 
further explored later in this report:

*  Despite a weak global economy, reflected in smaller  
organizational training and travel budgets, the 
Institute offered global congresses, local chapter 
activities and regional event participation, reaching 
tens of thousands of practitioners around the world.

*  Our leaders around the world stepped up to new lev-
els of support to serve their colleagues. For example, 
chapters in Latin America, our fastest growing region 
in the world, developed and hosted successful confer-
ence events in every country on the South American 
continent. These events helped bring increased value 
to thousands of participants, as well as increased 
visibility for project management as a strategic com-
petency in this large and fast-growing region. Special 
funds were invested in 13 of the events to help support 
the local members, and additionally,  PMI Board and 
Staff members spoke at these events. 

*  Institute-level support for leadership grew again this 
year as financial support for regional events led to 
the first year where every region of the world had at 
least one Regional Leadership Forum. Programmed 
and led by volunteer leaders, these events, combined 
with the Leadership Institute Meetings, helped more 
than 2,500 leaders network and learn from one another 
around the world.

*  It was both our responsibility and our privilege to offer 
nearly 400 unemployed PMI members temporary dues 
assistance in 2009.  Providing the option for unem-
ployed members to stay current by offering access to 
resources, knowledge sharing and networking opportu-
nities is a program that we believe is particularly criti-
cal during periods of economic uncertainty. The good 

news is that many of these mem-
bers now report they are already 
re-employed!

*  Major news and career organi-
zations started ranking project 
management as a growing job 
category for 2010 and the future. 
CNN, for example, placed the 
IT project manager role among 
the top five positions based on 
growth prospects and salary.

*  By the end of 2009, organiza-
tions had begun restarting proj-
ects they put on hold during the 
height of the recession. Recent 
studies of PMI’s members and the 
organizations where they work 
show that 22 percent of organiza-
tions have restarted projects that 
were canceled or delayed due to 
economic conditions.

*  PMI’s worldwide membership 
surpassed 310,000, bringing the 
total number of members and cre-
dential holders to half a million.
As we move into our fifth decade, 

PMI continues to envision a future 
where organizations achieve excel-
lence by embracing, valuing and using project manage-
ment, and, most importantly, attributing their success to 
it. Every year we see increasing passion and enthusiasm 
from our dedicated volunteer leadership group, now 
nearly 10,000 strong. These volunteers continue support-
ing the chapters by serving in leadership roles, build-
ing content in standards, templates, and certification 
programs, and leading virtual communities to connect 
people around the world.  PMI is deeply dependent on 
the content provided by this loyal group of volunteers—
all of us in leadership respect and profoundly appreciate 
their efforts.

We see growing recognition that the strategic imple-
mentation of project management, through standardized 
practices and credentialed professionals, can deliver 
competitive advantage for businesses, governments and 
NGOs. We are energized by the future we see for PMI, 
and we look forward to sharing it with you.
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TO OUR PMI MEMBERS,  CREDENTIAL HOLDERS AND COLLEAGUES,

Ricardo Viana Vargas, 
MSc, PMP, Chair, PMI 
Board of Directors

Gregory Balestrero, 
President and Chief 
Executive Officer



2    PMI 2009 ANNUAL REPORT

Half a million members and credential holders strong, 
PMI maintained its momentum in 2009 as businesses, 
governments and not-for-profit organizations were all 
focused on remaining competitive amidst shrinking  
margins and consumer confidence. Many economic 
stimulus efforts put project management in the spot-
light, and together PMI and project professionals 
around the world met the challenge.

Project, program and portfolio managers working  
in sectors from IT to construction to healthcare 
proved that project management creates a competi-
tive advantage in a tough economy. 

Just how well organizations move out of what 
remains a fragile recovery and into growth will depend 
heavily on successful project execution. When things 
are status quo on the project landscape, there’s little 
need to experiment with something new or innovative. 
However, when the climate shifts, and routine prac-
tices aren’t working, organizations need to take a more 
creative approach. 

To succeed in this new environment, PMI and the 
global project management community are engaged in 
the relentless pursuit of excellence. Together, we are 
driving organizations out of the chaos of the current 
landscape and into a new era of growth and prosperity. 

A Competitive Advantage



Helping Stimulate the Economy

Prudent Infrastructure Projects
Looking to jump-start their economies, governments around the 
globe launched expansions or overhauls of national infrastructure. 
The project, program and portfolio managers behind these often-
massive endeavors helped to ensure on-time project completion 
and prudent spending of governmental stimulus funds. 

*  India’s government plans to invest US$354 billion in its infra-
structure by 2012, according to a 2009 PricewaterhouseCoopers 
report. The INR16.4 billion Bandra-Worli Sea Link in Mumbai,  
for example, aims to solve the city’s massive traffic congestion 
problems.

*  In South America, the Peruvian and Brazilian governments 
teamed up with 10 others on the US$13 billion Inter-Oceanic 
Highway Project. The highway will stretch 1,617 miles (2,602 
kilometers) across the continent, through the heart of the 
Amazon jungle and the high mountain passes of the Andes.

*  In the United States, US$150 billion was directed to infrastruc-
ture projects by President Barack Obama’s administration. 
The majority of funding will target highway and transportation 
initiatives. Other projects include sewer system upgrades, road 
improvements, school construction and renewable energy  
initiatives. 

*  Transport for London, the governmental organization responsi-
ble for most of the city’s transportation system, began construc-
tion on Crossrail, the new high-frequency railway for London. 
This £15.9 billion project, designed to ease congestion and mod-
ernize transport infrastructure, is expected to deliver economic 
benefit to the United Kingdom of up to £1.24 billion per year.

*  Using the 2010 World Cup as a springboard, the Passenger 
Rail Agency of South Africa is slated to spend ZAR25 billion to 
upgrade the rail infrastructure to increase mobility and acces-
sibility for commuters.

*  The Canadian government’s Eco Energy for Renewable 
Power Program committed CA$1.48 billion to energy conser-
vation and renewable energy projects.

Remaining Focused
Even with renewed investments in large-scale projects, many 
organizations made significant cuts in 2009. Project manage-
ment helped them maintain quality while increasing productivity 
and ensuring corporate competitiveness.

Mindful of higher stakes, project managers placed their projects 
under tight scrutiny to operate as efficiently as possible, remain 
focused and avoid waste. Resource constraints are forcing compa-
nies to take a hard look at the things they must have to become as 
diligent, efficient and competitive as they can. 

In many ways, the recession has presented an opportunity for 
project professionals at all levels to help organizations large and 
small discover innovative solutions to replace long-held inef-
ficient practices. Companies with robust project management 
offices that have adopted project management standards have 
greater incentive to evaluate alternative scope changes, use of 
resources and other forms of reducing costs to increase the effi-
ciency of projects. Project, program and portfolio managers also 
encouraged their organizations to focus on planning rather than 
completing projects as quickly as possible. 

The Pursuit of  
    Project Management 
 Excellence
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Bandra-Worli Sea Link in Mumbai

Inter-Oceanic Highway Project

IM
A

G
E 

C
O

U
RT

ES
Y 

O
F 

A
LL

IA
N

Z



foster thought leadership within 
the project management com-
munity and offer insight into 
what’s to come, PMI released 

Project Management Circa 2025 in 2009. Edited 
by veteran project management experts David I. 
Cleland, PhD, PMI Fellow, and Bopaya Bidanda, PhD, 
the book offers likely scenarios for project manage-
ment over the next 15 years and beyond. On PMI’s 
Facebook page and other social media channels, 
members shared insights on how they plan to shape 
the profession’s future and discussed the challenges 
they see ahead. The conversation covered everything 
from how the future of project management will differ 
by region to the growing role of networking.

PMI also focused on empowering project man-
agers to expand their knowledge base. In May, 
the PMI Global Accreditation Center for Project 
Management Education Programs (GAC) recog-
nized its first project management degree pro-
gram in Latin America at La Universidad para 
la Cooperación Internacional/University for 
International Coop eration (UCI) in Costa Rica.

GAC accreditation confirms that the scale and 
quality of an institution’s project management degree 

program conforms to a comprehensive 
international standard. It demonstrates 
a solid commitment of the institution 
and its faculty to ongoing evaluation 
and continuous quality improvement.

“Our program’s recent accreditation 
is more than recognition of its qual-
ity. It is an important tool that opens 
doors for our professors and students 
so they can relate to other universities 
that share the same quest for quality and a desire to 
change the world,” says Eduard Müller, PhD, presi-
dent and founder of UCI.

Leading universities around the world introduced 
advanced project management degree programs—
many of which were accredited in 2009 by the PMI 
GAC. New GAC-accredited programs included those 
at Northeastern University, Boston, Massachusetts, 
USA; Aberdeen Business School at The Robert Gordon 
University, Aberdeen, Scotland; and the University of 
Houston, Houston, Texas, USA.

As part of its efforts to expand services to project 
managers and organizations around the world, PMI 
also created an Australasia business development 
unit in Sydney, Australia. With its increased presence,  
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PMI now has the resources to more 
fully promote the profession, stan-
dards, credentials and products to 
organizations and government, in 
addition to helping employers find 
and nurture the talent they need to 
complete their projects. 

Sustained Focus on Standards, 
Credentials and Membership
PMI continues to support the estab-
lishment and promotion of profes-
sional standards. Global project 
management standards are more 
than a common language: They 
drive divergent industry partners to work together, 
whether on complex infrastructure projects to rein-
vigorate jobs and cities or joint ventures to connect 
remote organizations through a common IT system.

Growth of project management credential hold-
ers was robust: The number of Project Management 
Professional (PMP)® credential holders increased 
14 percent, from 318,000 in 2008 to 360,000 in 
2009. Holders of the Certified Associate in Project 
Management (CAPM)® credential, geared to those in 

the early stages of their career, grew at an impressive 
rate of 53 percent for the year.

Despite the economic woes of last year, member-
ship in PMI grew 7 percent. PMI remains the single 
largest project management organization dedicated 
to steering companies, governments and not-for-profit 
organizations toward expected results. 

In addition to its work to enhance the value of its 
own credentials and membership, PMI has taken a 
leadership role in the development of the International 
Organization for Standardization (ISO) 21500 project 
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management standard. Long viewed as a global expert 
in the profession, PMI is coordinating and consolidat-
ing input from the participating countries’ representa-
tives. In addition, A Guide to the Project Management 
Body of Knowledge (PMBOK® Guide)—Third Edition 
and other PMI publications were used as the founda-
tion for developing the standard.

As the profession moves into the future, PMI will 
continue to deliver on its promise to advocate for 
the profession, across all industries and geographic 
borders. 

A Strategic Skill
For those individuals who experienced layoffs, the 
ability to look at individual projects with a longer, 
wider view and an eye toward overall strategic goals 
proved to be a core skill capable of sustaining them 
throughout a career, no matter the economic climate. 
Project management practitioners also realized that 
bringing in projects on time and within budget was 
no longer enough—aligning projects with organiza-
tional goals became priority number one.

PMI provides additional value for its members  
during a tight job market and increased pressure to 
deliver results. To help alleviate some of the financial  
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Asia Pacific43%
from 31,100 to 44,700

EMEA

98%
from 20,600 to 40,700

Latin America

260%
from 4,800 to 17,400

North America39%
from 148,600 to 207,000

PMI’s Membership Growth 
from 2005 to 2009

growth



burdens, PMI continues to waive mem-
bership fees for its unemployed members. 
In doing so, PMI is focusing on retaining 
knowledge and shared wisdom among its 
professionals and ensuring career advance-
ment and networking capabilities.

Investing in Career Development  
and Talent Management
Many project managers considered going back 
to school for advanced degrees as a way to boost 
both their skill sets and their paychecks. According to a 
2009 MediaMark study of PMI members:

*  61,000 plan to pursue an advanced degree in the 
next two years.

*  32,500 plan to earn a master’s degree in project 
management.

*  22,400 hope to pursue a doctorate in project 
management.

Project professionals also increasingly turned 
to certification as a means to solidify résumés and 
increase salaries. According to PMI’s 2009 survey 
of practitioners, project management credential 
holders earn an average US$10,000 more in many 
countries than their non-credentialed counterparts. 

The new PMP® examination further aligned 
the credential with updated job specifications and 
expanded the breadth of knowledge for credential 
holders worldwide. 

Project management practitioners went beyond 
credentials in 2009, taking advantage of opportuni-
ties to advance their skills: 

*  A record number of practitioners sharpened their 
leadership and mentoring skills through PMI 
Leadership Institute meetings.

*  A select group of PMI leaders gained 360-degree 
personal assessments as part of the Leadership 
Institute’s Master Classes.

*  Online learning opportunities such as PMI’s 
eSeminarsWorldSM were in high demand. 
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Networking
Along with more formal learning opportunities, project 
management practitioners learned from their peers. 
2009 was a year of aggressive networking by practitio-
ners eager to share knowledge, discover new ways to 
achieve results and, in many cases, find work. 

The huge volume of people looking for employ-
ment is putting a renewed focus on networking. Some 
practitioners relied on in-person meetings, while oth-
ers went online. 

Face-to-Face Initiatives:

*  Project practitioners found new career oppor-
tunities through the Career Center at the PMI 
Global Congress 2009—North America in Orlando, 
Florida, USA.

*  Practitioners in Latin America were exposed to even 
broader networking and educational options through 
PMI-sponsored and chapter-hosted local events. 

*  To combat the rate of unemployment, the PMI 
Silicon Valley Chapter launched its Job Search 
to Job Creation Program in January 2009. The 
program includes free lectures, professional work-
shops and skills training. The results were impres-
sive: Between January and September, 1,884 people 
attended 54 programs, and more than 25 members 
found new jobs in just nine months.

Online Collaboration: 

*  Through PMI’s new Communities of Practice, prac-
titioners around the world discussed best practices 
and innovative ideas via the web in various domains 
from consulting to government to retail. Additional 
virtual communities are being developed.

*  PMI’s Career Headquarters provided a vital job 
board resource, both for project practitioners who 
had been laid off and for those simply looking for 
new opportunities.

*  PMI increased its presence with new media chan-
nels including Facebook, Twitter and LinkedIn to 
create even greater value for its stakeholders to  
hold discussions, share ideas and network across 
geographies.

A Bright Future for a Portable Skill
Even as some project managers went through dif-
ficult career transitions, the future for this valuable, 
portable skill looks bright.

IT: More than 60 percent of global IT deci-
sion-makers ranked the project manager’s job as  
critical, according to a 2009 survey by Deloitte 
Development LLC.

Construction: The U.S. Bureau of Labor 
Statistics predicts strong job growth for construc-
tion project managers through 2014.

Healthcare: Demand is increasing for project man-
agers to implement electronic health records systems, 
according to global recruitment firm Hudson IT.

Legal: The legal project management market con-
tinues to gain momentum, according to a survey of 160 
legal organizations by staffing firm The Cowen Group. 
Organizations surveyed said they plan to fill a total of 50 
project management positions in the first half of 2010. 
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Brazil to India, a growing number of organizations 
recognized that aligning project management with 
strategy in partnership with PMI creates efficien-
cies, cost savings and enhanced service.

Some were newcomers to project management, 
but many were veterans. PMI recognized the National 
Aeronautics and Space Administration (NASA) for 40 
years of shared project management excellence on the 
40th anniversary of the Apollo 11 lunar landing during 
the PMI Global Congress 2009—North America. A 
member of the PMI Global Corporate Council, NASA 
has helped shape the current project management 
landscape with its long and storied history of project 
management distinction. 

The U.S. Federal Acquisition Institute has also 
aligned its projects with PMI’s standards and practic-
es. In 2009, the agency began accepting PMI creden-
tials to satisfy coursework and experience require-

Organizations and PMI

From
Excellence in Talent Management
For Fluor Corp., a faraway storm clouded prospects for the US$533 
million coal-fired power plant it was building for Newmont Nevada 
Energy Investment Ltd. 

Just before construction was to begin, Hurricane Katrina hit the Gulf 
Coast of the United States. Laborers across the United States flocked 
to the ravaged coast. That left the Fluor team in Nevada scrambling to 
fill jobs and sent labor costs soaring.

To deal with the talent shortage—and to stay on budget and com-
plete the project on time—the team devised a strategy to:

*  Build some structures and complete some processes off-site to 
reduce on-site man-hours

*  Aggressively recruit laborers from around the United States and 
Puerto Rico by marketing in regional newspapers

*  Attract workers by offering referral fees and competitive compensa-
tion packages

*  Print completion bonus amounts on workers’ paychecks as a remind-
er of what they would be leaving if they walked away

In the end, the plant delivered power 10 weeks ahead of schedule, 
resulting in US$20 million in overhead savings, US$15 million in power 
cost savings and US$3 million in revenue from the power sold back to 
the grid. The project’s excellence in talent management was one of the 
factors earning it the PMI 2009 Project of the Year Award.

“The number-one compliment throughout the project was on the caliber 
of the team and the high level of teamwork,” says Richard Gerspacher, PMP, 
Fluor’s project director. “The whole team worked together amazingly well.”

500,000+
The number of PMI members and 
credential holders around the world



ments for its Federal Acquisition Certifications for 
Program and Project Management. 

A report by the Economist Intelligence Unit 
revealed that nearly 90 percent of global senior execu-
tives and project management experts believe good 
project management is a key to delivering successful 
results and gaining a competitive edge.

Businesses clearly saw project management 
as an integral component of their own recovery 
efforts. They also realized they couldn’t do it alone. 
They would need the right talent with the right 
skills. Organizations and the individuals are clearly 
intertwined. Training gaps must be identified and 
addressed to ensure all team members have the 
knowledge needed to get the job done. This change 
in organizational strategy led to a greater need for 
qualified trainers. In 2009, PMI recognized 214 new 
Registered Education Providers (R.E.P.s).

Continuing on the Path  
of Excellence 

As challenging as the recession and recovery have been, 
the renewed focus on the advantages that project man-
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Excellence in Scope Management
When the 2008 Democratic National Convention (DNC) 
came to Denver, Colorado, USA, the Colorado State Patrol 
(CSP) agency had to be ready for action no matter what. 
The agency’s ability to manage the large-scale event made 
it a PMI 2009 Project of the Year finalist.

CSP had to assist the local police department in protect-
ing citizens, delegates, media and volunteers. In addition, 
CSP had to maintain full trooper presence across the state 
while having 509 CSP members at the event—309 more 
than the original scope called for. All the while, the project 
team had to keep overtime pay to a minimum to ensure tax-
payers didn’t have to pick up the tab.

The CSP team relied on formal project management 
methodologies to ensure the project would be completed 
as scheduled. “The CSP challenge was to strategically 
link tactical law-enforcement procedures to the business 
requirements of running a comprehensive, large-scale, high-
profile project,” says CSP Lt. Col. Scott Hernandez. “Such 
a mission could only be accomplished through synergized 
teamwork.”

In the end, the project was delivered on time, and the 
team stayed well within the US$1.6 million budget stipulated 
by the DNC Committee.



agement provides to practitioners and organizations 
has reinvigorated an already passionate community. 

For PMI and project professionals around the 
globe, maintaining that level of focus will be the key 
to the constant pursuit of excellence.

Project management practitioners, project-driv-
en organizations and PMI together must innovate 
in training, mentoring and strategy to keep the 
profession on its positive trajectory. 

As we continue into 2010, PMI members and 
project practitioners can expect to benefit from new 
credentials, new products, increased collaboration 
with academia, enhanced certifications and more. 
PMI’s leadership, volunteers and staff are committed 
to advancing the profession, elevating project man-
agement as the key driver to organizational success, 
and providing enhanced benefits through products 
and services.  
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90 percent 

of global senior executives and 
project management experts 
believe good project manage-
ment is a key to delivering  
successful results and gaining  
a competitive edge
Source: Economist Intelligence Unit

Excellence in Stakeholder Management
It’s tough enough to rebuild and refurbish the main terminal at one 
of the world’s busiest airports. Now try doing it without impeding 
the 20 million passengers who pass through each year.

That was the challenge faced by the project team working on 
the rehab of Terminal 1 of Heathrow Airport in London, England. 
The team had to juggle the often-conflicting needs of dozens of 
stakeholders, ranging from the airlines, the facility management 
team, government authorities, British Airports Authority business 
units and regulatory groups.

Each group brought its own requirements and interests. 
“Meeting stakeholder expectations was identified as a critical 
factor of success from the outset and became one of the pri-
mary measures of success,” says David Buisson, PMP, director 
of Surrey, England-based Headland Project Management Ltd., 
which worked on the project.

To keep the project on track and align stakeholder goals, the 
project team:

*  Produced weekly five-week look-ahead schedules

*  Conducted quarterly project reviews

*  Carried out regular on-site reviews with stakeholders

*  Coordinated frequent emergency reviews and value-engineering 
sessions to redefine scope

The final project included £6.3 million of new scope and 30 addi-
tional weeks of work for one particular work area. Still, the project was 
completed within the original budget and was delivered just two days 
over schedule. For all of these successes and more, the project was 
named a PMI 2009 Project of the Year finalist.

“We faced a lot of challenges on this project, but the passion and 
dedication of the entire team, including the stakeholders and the con-
tractors, allowed us to get the things done that needed to be done,” 
Mr. Buisson says.
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FINANCIAL STATEMENTS    1     

Board of Directors

Project Management Institute

Newtown Square, Pennsylvania

We have audited the accompanying consolidated statements of financial position of 

Project Management Institute and subsidiaries as of December 31, 2009 and 2008, 

and the related consolidated statements of activities, and cash flows for the years then 

ended. These consolidated financial statements are the responsibility of the Institute’s 

management. Our responsibility is to express an opinion on these consolidated finan-

cial statements based on our audits.  We did not audit the financial statements of PMI 

Organization Centre Private Ltd., a majority- owned subsidiary in Mumbai, India, or 

Project Management Technology Co., Ltd, a wholly owned foreign enterprise in Beijing, 

China, which statements report total assets of $539,256 and $228,446 as of December 

31, 2009 and 2008, respectively. Those statements were audited by other auditors 

whose reports have been furnished to us, and our opinion, insofar as it relates to the 

amounts included for PMI Organization Centre Private Ltd., and Project Management 

Technology Co., Ltd, are based solely on the report of the other auditors.  

We conducted our audits in accordance with auditing standards generally accepted in the 

United States of America. Those standards require that we plan and perform the audits 

to obtain reasonable assurance about whether the consolidated financial statements are 

free of material misstatement. An audit includes examining, on a test basis, evidence 

supporting the amounts and disclosures in the consolidated financial statements. An 

audit also includes assessing the accounting principles used and significant estimates 

made by management, as well as evaluating the overall consolidated financial statement 

presentation. We believe that our audits provide a reasonable basis for our opinion.

In our opinion, based on our audits and the report of the other auditors, the consolidated 

financial statements referred to above present fairly, in all material respects, the consoli-

dated financial position of Project Management Institute and subsidiaries as of December 

31, 2009 and 2008, and the consolidated results of its activities and its cash flows for 

the years then ended in conformity with accounting principles generally accepted in the 

United States of America.

Elko & Associates Ltd

April 28, 2010

I N D E P E N D E N T  A U D I T O R S ’  R E P O R T 
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C O N S O L I D A T E D  S T A T E M E N T S  O F  F I N A N C I A L  P O S I T I O N

                                                                                                                                     DECEMBER 31, 

  2009 2008

ASSETS

CURRENT ASSETS  

Cash and cash equivalents $15,130,396 $4,858,768 
Investments 115,031,927 80,532,592 
Accounts receivable – net 1,286,230 2,207,357 
Prepaid expenses 1,666,490 2,382,585 
Inventory 843,714 714,685 
Due from related party 33,115 148,341 

Total Current Assets 133,991,872 90,844,328 

PROPERTY AND EQUIPMENT  

Land 792,689 792,689 
Buildings and improvements 3,928,185 3,928,185 
Leasehold improvements 6,517,941 6,476,316 
Office furniture and equipment 3,900,105 4,868,561 
Computer software and equipment 33,473,325 31,368,921
Software development in process 261,612 1,044,226 

Subtotal 48,873,857 48,478,898 
Less accumulated depreciation and amortization (26,534,196) (23,339,158)

Net Property and Equipment 22,339,661 25,139,740 

LONG-TERM ASSETS  

Investments – long-term fund 2,838,688 1,790,765 
Deposits and other assets 506,536 437,828 

Total Long-Term Assets 3,345,224 2,228,593 

TOTAL ASSETS $159,676,757 $118,212,661 

LIABILITIES AND NET ASSETS

CURRENT LIABILITIES  

Accounts payable $5,183,384 $7,342,541 
Unearned revenue 25,179,625 24,568,724 
Accrued expenses 2,851,418 3,579,553 
Accrued salaries and payroll taxes 2,560,195 2,262,202 

Total Current Liabilities 35,774,622 37,753,020 

LONG-TERM LIABILITIES

Deferred rent liability 2,960,734 3,163,814 
Deferred compensation 1,336,565 934,051 

Total Long-Term Liabilities 4,297,299 4,097,865 

Total Liabilities 40,071,921 41,850,885 

NET ASSETS – UNRESTRICTED 119,604,836 76,361,776 

TOTAL LIABILITIES AND NET ASSETS $159,676,757 $118,212,661 

The accompanying Notes are an integral part of these statements. The accompanying Notes are an integral part of these statements.
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C O N S O L I D A T E D  S T A T E M E N T S  O F  A C T I V I T I E S

                                                                                                                  FOR THE YEARS ENDED DECEMBER 31, 

 2009 2008

PROGRAM REVENUES  

Brand Management $2,718,543 $3,532,893 
Product Management 67,641,031 61,207,334 
Regional Development 10,913,539 7,361,758 
Market and Business Development 38,189,306 34,700,737 
Finance and Administration 21,603,036 (23,918,347) 

Total Revenues 141,065,455 82,884,375 

PROGRAM EXPENSES  

Brand Management 18,241,659 22,989,221 
Product Management 37,949,318 38,789,014 
Information Technology 608,026 627,996 
Regional Development 8,093,281 6,050,459 
Market and Business Development 18,507,973 20,690,309 
Finance and Administration 9,632,684 12,811,022 

Total Program Expenses 93,032,941 101,958,021 

GOVERNANCE 1,149,392 1,845,228 

EXECUTIVE 3,640,062 3,606,473 

Total Expenses 97,822,395 107,409,722 

CHANGE IN UNRESTRICTED NET ASSETS 43,243,060 (24,525,347) 

NET ASSETS – BEGINNING OF YEAR 76,361,776 100,887,123 

NET ASSETS – END OF YEAR $119,604,836 $76,361,776 

The accompanying Notes are an integral part of these statements. The accompanying Notes are an integral part of these statements.
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C O N S O L I D A T E D  S T A T E M E N T S  O F  C A S H  F L O W S

                                                                                                                    FOR THE YEARS ENDED DECEMBER 31, 
 2009 2008

CASH FLOWS FROM OPERATING ACTIVITIES

Change in unrestricted net assets $43,243,060 $(24,525,347)
Adjustments to reconcile increase (decrease) in unrestricted  
net assets to net cash:

Depreciation and amortization 7,917,536 6,363,215 
Realized loss on investments 2,530,956 4,814,340 
Unrealized (gain) loss on investments (19,895,420) 23,850,171 
Gain on sales and disposals of property and equipment - (10,798) 
Recovery of provision for uncollectible accounts (10,146) (97,110) 
Deferred rent liability (203,080) (35,454) 
(Recovery of) loss on abandonment (51,082) 200,000 
Loss on translation adjustments 11,972 60,153 
(Increase) decrease in assets  

Accounts receivable 934,165 443,252 
Inventory (129,029) (9,885) 
Prepaid expenses 722,456 (1,305,026) 
Deposits and other assets (66,881) (30,127) 
Due from related party 107,345 (148,341) 

Increase (decrease) in liabilities  
Accounts payable (2,161,895) (2,124,998) 
Unearned revenue 610,884 4,694,325 
Accrued salaries and payroll taxes 294,901 1,087,523 
Accrued expenses (725,501) (2,594,773) 
Deferred compensation 402,514 530,200 
Other long-term liabilities - 44,000 

Net Cash Provided by Operating Activities 33,532,755 11,205,320 

CASH FLOWS FROM INVESTING ACTIVITIES  

Purchase of investments (47,299,937) (46,410,693) 
Proceeds from sale of investments 29,117,143 37,145,579 
Purchase of property and equipment (5,094,450) (8,110,369) 
Proceeds from sale of property and equipment 28,075 10,835 

Net Cash Used in Investing Activities 23,249,169) (17,364,648) 

EFFECT OF UNREALIZED EXCHANGE RATES CHANGES  
ON CASH AND CASH EQUIVALENTS (11,958) (54,748) 

NET INCREASE (DECREASE) IN CASH AND CASH EQUIVALENTS 10,271,628 (6,214,076) 

CASH AND CASH EQUIVALENTS – BEGINNING OF YEAR 4,858,768 11,072,844 

CASH AND CASH EQUIVALENTS – END OF YEAR $15,130,396 $4,858,768 

The accompanying Notes are an integral part of these statements.
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NOTE A – Summary of Significant Accounting Policies

Business Activity — Project Management Institute (the “Institute”) 
is a global association working to improve project and program 
performance by serving a wide range of stakeholders (project 
managers, team members, constituents, students and educators) 
in all applications, areas and cultures. The Institute’s headquar-
ters are located in Pennsylvania. In addition, the Institute  oper-
ates internationally through contract service centers located in 
Brussels, Dehli and Singapore as well as subsidiaries located in 
Mumbai, Sydney, and Beijing. Project Management Institute is 
affiliated with domestic and international chapters, specific interest 
groups and colleges.  Chapters, specific interest groups and col-
leges are all separate, independent operating entities, and there-
fore, the financial statements do not include the accounts of these 
operating entities.

Principles of Consolidation — The consolidated financial state-
ments include accounts of PMI Organization Centre Private Ltd, a 
majority-owned subsidiary in Mumbai, India; PMI (Beijing) Project 
Management Technology Co., Ltd, a wholly owned foreign enter-
prise in Beijing, China, which has a limited contractual obligation 
of twenty years; and Project Management Institute Australasia 
PTY LTD, a proprietary limited company in Sydney, Australia.  All 
significant intercompany transactions and balances have been 
eliminated in consolidation.

Foreign Currency Translation — The functional currencies of the 
Institute’s foreign subsidiaries are their local currencies, Indian 
Rupees, Chinese Renminbi and Australian Dollars.  All state-
ments of financial position accounts have been translated using 
the exchange rate in effect at the statements of financial position 
dates.  Statements of activities amounts have been translated 
using a monthly average exchange rate prevailing during the 
respective period.

Basis of Presentation — The Institute reports information regard-
ing its financial position and activities according to three classes 
of net assets:  unrestricted net assets, temporarily restricted net 
assets, and permanently restricted net assets.  The Institute had 
no temporarily or permanently restricted net assets at December 
31, 2009 and 2008.

Use of Estimates — The preparation of financial statements 
in conformity with accounting principles generally accepted in 
the United States of America requires management to make 
estimates and assumptions that affect the reported amounts 
of assets and liabilities and disclosure of contingent assets and 
liabilities at the date of the financial statements and the reported 
amounts of revenues and expenses during the reporting period.  
Actual results could differ from those estimates.

Cash and Cash Equivalents — For the purpose of the statements 
of cash flows, cash equivalents include all highly liquid invest-
ments with an initial maturity of three months or less that are 
not held in a brokerage account for reinvestment.  The carrying 
amounts approximate fair value because of the short maturity of 
those financial instruments. 

Investments — The Institute carries all investments in marketable 
securities with readily determinable fair values and all investments 
in debt securities at their fair values based on quoted prices in 
active markets (Level 1 measurements) in the Statements of 
Financial Position.  Unrealized gains and losses are reported in the 

change in net assets.  All marketable securities at December 31, 
2009 and 2008 are managed by an investment advisor.

Accounts Receivable — Accounts receivable are stated at the 
amount management expects to collect from balances outstand-
ing at year end.  Based on management’s assessment of the 
credit history with customers having outstanding balances and 
current relationships with them, it has concluded that losses on 
balances outstanding at year end will be immaterial.  The allow-
ance for uncollectible accounts was $314,854 and $325,000 at 
December 31, 2009 and 2008, respectively.

Inventory — The inventory consists of Institute publications, com-
mercial publications and gift items held for sale.  Inventory is 
stated at the lower of cost or market, average cost method.

Property and Equipment — Capital additions are stated at cost.  
Maintenance, repairs and minor renewals are charged to opera-
tions as incurred. Depreciation is provided over the estimated  
useful lives of the assets by the straight-line method. The estimated 
useful lives are buildings and improvements 5 to 40 years; office 
furniture and equipment 5 years; computer equipment 3 to 5 
years and leasehold improvements 5 to 10 years, over the life  
of the lease.

Software Costs — The Institute expenses costs associated 
with the planning phase as well as costs related to the operat-
ing phase that do not significantly enhance the software. Costs 
incurred during the development stage are capitalized and amor-
tized over three years.  During the years ended December 31, 
2009 and 2008, the Institute acquired and developed certain soft-
ware, and is developing and installing new software.  Capitalized 
costs at December 31,  2009 and 2008 were $28,090,574 and 
$26,356,021, respectively.

Revenue Recognition — Membership dues are recorded in 
income commensurate with the term of the membership.  
Certification fee revenue is recognized as services are provided.  
Advertising revenues are recognized as income in the period of 
publication.

Advertising — The Institute uses advertising to promote its pro-
grams among the audiences it serves.  Advertising costs are 
expensed as incurred.  Advertising expense for the years ended 
December 31,  2009 and 2008 was $597,635 and $2,468,701, 
respectively.

Exempt Status — The Institute is exempt from federal income 
taxes under Section 501(c)(6) of the Internal Revenue Code.  
The Institute is also exempt from Pennsylvania income taxes.  
Revenue generated from advertising and sales of membership 
mailing lists are not considered program activity revenue by the 
Internal Revenue Service.  This type of income is classified as 
unrelated business income and may be subject to income tax.  
For the years ended December 31, 2009 and 2008, there was no 
net income and no unrelated business income tax due.

Income Taxes — Effective January 1, 2009, management adopt-
ed the accounting standard “Accounting for Uncertainty in Income 
Taxes”.  This standard clarifies the accounting and reporting for 
uncertainties in income tax positions taken, or expected to be 
taken, in filings with taxing jurisdictions using minimum recognition 
and measurement thresholds.  

The accompanying Notes are an integral part of these statements.
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Management has reviewed tax positions taken in filings with fed-
eral, state, local and foreign jurisdictions and believes those posi-
tions would be sustained should the filings be examined by the 
relevant taxing authority.

Should settlement of an examination or other event result in a 
change in management’s evaluation of a tax position taken, or 
expected to be taken, in filings that have not been closed by 
statute or examination, any interest and penalties related to the 
unrecognized tax benefit, as a result of the uncertain tax position, 
will be included in income tax expense.

Concentration of Credit Risk — As of December 31, 2009 and 
2008, the Institute held checking accounts and money market 
funds in excess of federally insured limits.  Management does not 
believe there is any significant risk.

Reclassifications — Certain amounts in the prior year financial 
statements have been reclassified to conform to the current year 
presentation.

NOTE B – Investments

At December 31, 2009, all investments are stated at fair value based 
on quoted market prices in active markets for identical securities 
(Level 1 measurements) and are summarized as follows:

 Cost Fair Value
Money Market Funds  
  held for reinvestment $1,859,632 $1,859,632 
Certificate of Deposit 103,285 103,285 
Stocks 25,545,353 28,268,934 
Government Bonds 9,318,115 9,737,925 
Mutual Funds 80,152,749 77,900,839 

Total $116,979,134 $117,870,615 
       

At December 31, 2008, all investments are stated at fair value 
based on quoted market prices in active markets for identical 
securities (Level 1 measurements) and are summarized as follows:

 Cost Fair Value

Money Market Funds  
  held for reinvestment $ 2,148,886 $2,148,886 

Certificate of Deposit 100,344 100,344 

Stocks 25,619,480 18,755,813 

Government Bonds 8,363,378 8,567,552 

Mutual Funds 65,095,208 52,750,762 

Total $101,327,296 $ 82,323,357 

Long-term assets reported in the statements of financial position 
include government bonds of $2,838,688 and $1,790,765 as of 
December 31, 2009 and 2008, respectively, with maturity dates in 
excess of one year, and are included in the detail of investments 
stated at fair value shown above.

The following schedule summarizes the components of invest-
ment return which are contained in Finance and Administration 
revenues reported in the statements of activities:

                                                        For the Years Ended  
                                                             December 31,

         2009 2008

Interest and dividend income $3,639,571 $ 4,578,105 
Net unrealized gain (loss)  19,895,420 (23,850,171) 
Net realized loss (2,530,956) (4,814,340) 

Total Investment Income (Loss) $21,004,035 $(24,086,406)

Investment securities are exposed to various risks such as interest 
rate, market, and credit risks.  Due to the level of risk associated 
with certain investment securities, it is at least reasonably pos-
sible that changes in the values of investment securities will occur 
in the near term and that such changes could materially affect the 
amounts reported in the consolidated statement of financial position.

NOTE C – Accounts Payable

Accounts payable include amounts due to local chapters for 
dues collected by the Institute on their behalf.  Amounts due to 
chapters for the years ended December 31, 2009 and 2008 were 
$891,487 and $748,456, respectively.

Accounts payable also include amounts due to specific interest 
groups (SIGs) and colleges for dues collected by the Institute on 
their behalf.  Amounts due to these groups for the years ended 
December 31, 2009 and 2008 were $61,899 and $63,298, 
respectively.

NOTE D – Unearned Revenue

                                                         For the Years Ended  
                                                             December 31,

         2009 2008

Unearned membership dues $17,977,917 $17,363,168 
Unearned certification test fees 5,524,850 5,789,350 
Unearned registered education  
  provider fees 908,160 785,217 
Advance seminar registration  
fees, booth sales and others 768,698 630,989 

Total $25,179,625 $24,568,724 

 

NOTE E – Financial Instruments

Generally Accepted Accounting Principles requires disclosure 
of an estimate of fair value of certain financial instruments.  The 
Institute’s significant financial instruments are cash and cash 
equivalents, accounts receivable, investments, and other short- 
term assets and liabilities. For these financial instruments, carrying 
values approximate fair value. 

NOTE F – Non U.S. Operations 

Operations outside the United States are currently conducted by 
subsidiaries in Mumbai, India, Beijing, China and Sydney, Australia. 
Foreign operations are subject to risks inherent in operating under 
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different legal systems and various political and economic environ-
ments. Among the risks are changes in existing tax laws, possible 
limitations on foreign investment and income repatriation, govern-
ment price or foreign exchange controls, and restrictions on currency 
exchange. Net assets of foreign subsidiaries are less than 1% of the 
Institute’s total net assets and consist mainly of cash and property 
and equipment less accounts payable and accrued expenses.

The wholly owned foreign subsidiary in China has a requirement 
to fund $2,500,000 USD in registered capital. Approximately 
$650,000 of capital was paid during 2009 and the remaining  
balance is due no later than November 28, 2010.

NOTE G – Income Taxes

The Institute has a 99.9% interest in a foreign for-profit subsidiary, 
PMI Organization Centre Private Ltd, Mumbai, India.  In addition, 
the Institute has a a wholly owned foreign enterprise, PMI Project 
Management Technology Co., Ltd, Beijing, China; and Project 
Management Institute Australasia PTY LTD a proprietary limited 
company in Sydney, Australia. The Institute has elected to treat the 
foreign subsidiaries as pass-through entities for US income tax  
purposes. The earnings from the investments in the subsidiaries are 
included in taxable income in a manner consistent with the financial 
reporting results. The majority of the earnings of the subsidiaries are 
derived through a cost plus fee arrangement with the Institute. The 
terms of the fee arrangements were established by two independent 
transfer pricing studies. All of the earnings are wholly related to the 
tax exempt purpose of the Institute and are, therefore, not subject to 
unrelated business income tax in the United States.

The provision for taxes on income earned in India and China are 
reported in the accompanying consolidated statements of activi-
ties in Regional Development program expenses and consists of 
the following:

                                                         For the Years Ended  
                                                             December 31,

         2009 2008

  

Current provision $123,058 $35,310 

Deferred benefit (9,322) (2,715) 

Provision for Income Taxes $113,736 $ 32,595 

 

The net deferred tax assets are reported in the accompanying 
consolidated statements of financial position in deposits and other 
assets and include the following components:

                                                                December 31,

         2009 2008

Current deferred tax asset $12,654 $1,127 
Non current deferred  
  tax asset (liability) (520) 1,588 

Total Deferred Tax Assets $12,134 $2,715 

Deferred income taxes result from transactions which are recog-
nized in different periods for financial and tax reporting purposes 
and relate primarily to depreciation.  Deferred income taxes are 

recognized for the tax consequences of these differences by 
applying enacted statutory rates expected to be in effect when 
taxes are actually paid or recovered.

Cash paid for foreign income taxes for the year ended December 
31, 2009 and 2008 were $45,229 and  $4,296, respectively. 

NOTE H – Foreign Currency Translation Adjustments

Foreign currency translation adjustments associated with con-
solidating the accounts of the Institute’s majority-owned for-profit 
subsidiaries are reported in the consolidated statements of activities. 
The amount of accumulated translation adjustments are included 
in unrestricted net assets in the consolidated statements of  
financial position.  

The accumulated foreign currency translation adjustments are as 
follows:

                                                        For the Years Ended  
                                                             December 31,

         2009 2008

  

Balance at beginning of year $(60,153) $- 
Foreign currency translation  
  adjustments gain (loss) 11,972 (60,153) 

Balance at end of year $(48,181) $(60,153) 

  

NOTE I – Related Party Transactions

The Institute contracts with individual members of the Institute to 
conduct seminars or training sessions, or to contribute to or write 
books for the Institute.

The amounts paid to the above for the years ended December 
31, 2009 and 2008 are as follows:

         2009 2008

Honorariums $108,645 $122,100 

Royalties 24,816 37,451 

The Institute provides administrative services to the PMI 
Educational Foundation (PMIEF) and  charges a management 
fee for these administrative services.  The fee was $319,832 and 
$121,589 for the years ended December 31, 2009 and 2008, 
respectively. 

As of December 31, 2009 and 2008, the net amount due from 
the PMIEF for expenses paid less monies collected on behalf of 
the PMIEF are reported as due from related party in the consoli-
dated statements of financial position.

In 2006, the PMI Board of Directors approved a $2,000,000 lead-
ership gift payable in three installments to the PMIEF.  $100,000 
of the first $750,000 installment was paid in 2006 and $650,000 
was paid in 2007.  The second installment of $750,000 was con-
ditioned on the PMIEF obtaining $2,000,000 in commitments with 
the third installment of $500,000 conditioned on raising an addi-
tional $2,000,000 in commitments.  As of December 31, 2009, all 
conditions were met and half of the final installment of $500,000 
was paid  during 2009, the remaining balance of $250,000 plus 
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an additional pledge of $100,000 made in 2009, is accrued and 
is included in accrued expenses in the consolidated statements of 
financial position. 

The Institute has initiated plans to dissolve Specific Interest Groups 
(SIGs) and Colleges by the end of 2010. These entities, which are 
currently separately incorporated and chartered, will be integrated 
into the Institute’s operations.  The Institute will assume respon-
sibility for providing core operational support services for these 
communities, which will operate primarily in a virtual environment. 
Volunteers will continue to provide leadership and support by 
assessing the knowledge needs of these virtual communities and 
assist in delivering this knowledge and content to the users.

NOTE J – Commitments and Contingencies

The Institute has operating lease agreements for office space 
located in Newtown Square, Pennsylvania, Beijing, China,  
Sydney, Australia, Mumbai and New Delhi, India and Washington 
DC which obligations end between 2010 and 2018.  

In prior years, the Institute entered into a 10-year lease for  
new office space for total lease payments of approximately 
$18,600,000 with annual minimum lease payments increasing 
annually from $1,700,000 to $2,000,000 per year. The lease 
agreement included a rent holiday of three months and provision 
for renewal periods at the Institute’s option. The Institute recorded 
amounts related to rent holiday periods, scheduled rent increases 
and a tenant improvement allowance of $2,150,000 as deferred 
rent liability. The Institute amortizes the deferred rent on a straight- 
line basis over the lease term beginning with the date the Institute 
took possession of the leased space. 

Additionally, the Institute has lease agreements for various office 
equipment.  

The primary component of the Institute’s future obligations 
summarized below is the office rent expense for 14 Campus 
Boulevard.  The summary of the minimum future obligations relat-
ed to the office space and office equipment leases for each of the 
fiscal years ending December 31 is presented below:

Rent expense for office space and equipment was $2,132,862 
and $2,094,164 for the years ended December 31, 2009 and 
2008, respectively.  

The Institute enters into contracts with various hotels for blocks of 
rooms for future events.  The commitments require the Institute 
to pay an attrition fee if the actual number of room nights used by 
the Institute is less than an agreed-upon percentage of the initial 
room occupancy.  The attrition fee represents the hotel’s exclu-
sive remedy for the Institute’s failure to generate the agreed-upon 
room block revenue and shall only be paid after an audit proce-
dure is performed on the calculation. 

NOTE K – Leasing Activities

Starting in 2008, the Institute leased office space located at 4 
Campus Boulevard, Newtown Square, Pennsylvania to a tenant 
under a noncancelable operating lease.  Rental income for December 
31, 2009 and 2008 totaled $573,170 and $154,602, respectively.  

The following is a schedule, by year, of total minimum lease pay-
ments receivable as of December 31, 2009:

2010 $619,658 

2011 531,838 

2012 517,833 

2013 175,267 

Total $1,844,596 

NOTE L – Loss on Abandonment

During 2008, management decided not to renew the lease for 
office space located at 19 Campus Boulevard, Newtown Square, 
Pennsylvania which ended in June of 2009. In accordance with 
“Accounting for the Impairment or Disposal of Long-Lived Assets”, 
since management committed to a plan to abandon long-lived 
assets before the end of their previously estimated useful lives, they 
revised the depreciation estimates to properly reflect the use of the 
assets over their shortened useful lives. As a result, during 2008 
management wrote off approximately $200,000 of related aban-
doned leasehold improvements associated with the lease. During 
2009, the Institute recovered $51,082 of the estimated loss which 
is included in Executive expenses in the statements of activities.

 

NOTE M – Retirement Plans

The Institute has a defined contribution pension plan for the ben-
efit of its employees. Under the plan, a contribution based on  
compensation is made for each covered employee. The plan 
allows employees to make elective salary deferrals and the 
Institute will make matching contributions based on the employ-
ees’ elective salary deferrals. For the years ended December 
31, 2009 and 2008, the Institute contributed $1,041,004 and 
$915,939, respectively, to the plan.

The Institute has deferred compensation plans for its President & 
Chief Executive Officer (CEO) and EVP & Chief Operating Officer 
(COO). The plans were amended during 2009 to establish new vest-
ing dates.  The deferred compensation benefits will become fully 
vested for the CEO and COO at September 30, 2015 and October 
31, 2011, respectively, conditional on their continuous employment 
through that date. The liability for this benefit is $1,256,365 and 
$942,549 at December 31, 2009 and 2008, respectively. In 2009 
and 2008, the Institute recognized $313,816 and $530,200, respec-
tively, in compensation expense related to the plan.

NOTE N – Subsequent Events

In preparing these financial statements, Management has evaluat-
ed events and transactions for potential recognition or disclosure 
through April 28, 2010, the date the financial statements were 
available to be issued. The Institute had no significant or material 
subsequent events through April 28, 2010.

Year Amount

2010 $2,110,001 
2011 1,942,335 
2012 1,861,319 
2013 1,882,273 
2014 1,909,507 

Year Amount

2015 $1,944,278 
2016 1,979,049 
2017 2,013,820 
2018 186,060 
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2009 PROGRAM REVENUE
A large and successful organization like PMI relies on a variety of sources for the revenues necessary to meet its expenses. 
2009 program revenue showed healthy growth over 2008, allowing PMI to provide stakeholders with new and enhanced 
products. The distribution of revenue sources followed the normal and expected patterns.

2009 DUES ExPENSES
The Institute offers its stakeholders a valuable return on their investment. We realize, of course, that perceived value may 
well vary from member to member. One thing, however, remains constant: The money PMI stakeholders invest in their PMI 
membership comes back in a variety of member benefits that enables them to be better informed, more knowledgeable 
project management practitioners.

Career Management: 59%
Certification, Professional Development, 
Accreditation, CongressesMembership: 30%

Membership Dues

Miscellaneous  
Member Benefits: 3%

PMBOK® Guide – Fourth 
Edition, Member Attrition 

and Retention Studies

Research: 7%

Indirect Expenses: 19%
Research (Business 

Development), 
Governance, Standards, 

Knowledge & Wisdom

Publications: 26%
PM Network®, Project 
Management Journal®,
PMI Today®

Membership Services: 17%
Application Processing, Member 
Organization O/H

Advocacy: 11%
Media Outreach, Policy Audits, 
Business Roundtables

Component Support: 17%
Leadership Meetings, 

Leadership Institute, 
Leadership Development, Staff 

Salaries, Benefits and Travel

Knowledge Delivery: 9%
Publications,  

K&W Center, Standards

Brand Management: 2%
Advertising
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Global Operations Center
14 Campus Blvd
Newtown Square, PA 19073-3299 USA
+1 610 356 4600 (phone)
+1 610 356 4647 (fax)
customercare@pmi.org
www.PMI.org

North America
Washington, D.C., USA

Asia Pacific
Singapore
Mumbai, India
Beijing, China
Sydney, Australia

EMEA
Brussels, Belgium
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